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Abstract

This work presents an extension of the
Eindhoven Classification Model to sort
adverse events root causes for the Educa-
tional Sector. Extended Logic Program-
ming was used for knowledge representa-
tion and reasoning with defective infor-
mation, allowing for the modelling of the
universe of discourse in terms of default
data, information and knowledge. Indeed,
a systematization of the evolution process
of the body of knowledge in terms of
Quality of Information (Qol) embedded
in the Root Cause Analysis was accom-
plished, i.e., the knowledge representa-
tion and reasoning system proposed led to
a process of Qol quantification that al-
lowed the study of the event's root causes,
on the fly.
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