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Abstract

le doctor-patient relationship has assumed varied importance throughout history.
However, a good relationship will always be essential to medical performance, both
the human and technical aspects. Whereas these aspects are determined by di%erent
factors, we examine Balint Groups in relation to knowledge, skills and especially to
motivation. We conclude that Balint groups promote the development of emotional
competence. We discuss self-determination theory and suggest that Balint work is a
process of professional development that promotes the internalization of motivation to
work inherent in the doctor-patient relationship.



