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Heritage is one of the main drivers of contemporary tourism. The World Tourism 
Organisation (WTO) estimates that 40% of global travel is cultural in nature, 
i.e. ‘a type of tourist activity in which the visitor’s primary motivation is to learn, 
discover, experience and enjoy the tangible and intangible cultural attractions/
products in a tourist destination’. The very definition of a museum dates back to 
the post-war period with the foundation of the International Council of Muse-
ums (ICOM) and the first UNESCO General Conference held in Paris from 16 
to 20 November 1946.1 
Some authors argue that the concept of heritage relates to the ability to situate the 
contemporary within a historical perspective that can evoke a sense of place, that 
is, to explicate the value and significance of heritage in relation to its geographical 
and cultural context. However, the definition of what this concept encompasses 
also stems from historical and social conventions, since it is the result of an un-
derstanding, an agreement to collectively recognise precise cultural and identity 
values, to the extent that any significant change in the perception of these values 
also entails their renegotiation. 
Heritage therefore relates to our sense of community: it is a collective asset, a 
shared inheritance received from our fathers and temporarily ours, before being 
passed on to future generations. Rather than being an oil field, as it is too often 
defined, considering its economic utility from an exploitative standpoint, heritage 
is a field of humanitas: a repository of traces, stories, knowledge and experience 
which in turn, writes Montanari, ‘serves to increase and develop our humanness’.2 
From this perspective, the phrase ‘heritage of humanity’ takes on the double 
meaning of belonging to humankind and containing it.
Since cultural tourism is more or less consciously driven by the pursuit of this 
humanitas, intelligently fostering the development of tourism can contribute to 
revitalising the sharing and knowledge of heritage, triggering a virtuous circle 
that benefits conservation of this heritage.
Museums and sites subject to musealisation are by definition places for the trans-
mission and preservation of an area’s memory and identity. Heritage tourism, 
by its very nature, focuses on them, promoting their enhancement in the case of 
established institutions and fostering their emergence where tourism is a more 
recent phenomenon, stimulating multiple design considerations relating to the 
conservation of physical remains, the protection of intangible values and the defi-
nition of the local landscape, understood in its complex nature as a built, imagined 
and perceived entity. However, it was only in 2019 that ICOM rewrote its defi-
nition of museum. The proposed amendment, drafted by an advisory committee, 
suggested that museums should be ‘democratic, inclusive and polyphonic spaces 
geared towards critical dialogue about the past and the future’.3 
There is no denying that setting up a new museum or musealising a site means 
shaping the destiny of an area from an economic and cultural standpoint. It means 
mapping out new tourist routes that can ease the pressure on large art cities and, 
finally, it means being able to contain and govern the consumer component of 
tourism. Designing for heritage tourism therefore means designing the future of 
places, sometimes saving them from abandonment and oblivion. 613
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The theme of the museum as a place of memory and identity is currently central 
to important reflections by art historians, curators, philosophers and anthropolo-
gists who question the value of the museum in contemporary society, sometimes 
warning against the risk of an indistinct and ineffective accumulation of traces.
Art historian Édouard Pommier remarked that one only need look through a dic-
tionary of nouns and check for the existence of the relevant museum (cork, iron, 
cardboard, etc.): ‘if it does not exist, it is certainly in the pipeline’.4 Joël Candau5 
believes that we are in the midst of a collective mania for conservation that reflects 
our current inability to accept the fleeting nature of time and to overcome our 
fear of its inexorable passing. Instead, the museum should be a free port, sheltered 
from the swirling flow of the present, a place where fragments of long history slow 
down and even stop time, giving us the feeling of being part of a reassuring whole 
(history, a land, a people) that transcends and dilutes our short individual existence. 
However, Candau recognises in the uncritical accumulation of traces a potential 
risk of memory loss due to the impossibility of transmitting a plethora of heritage.
This section of the book addresses some crucial questions concerning the issues 
mentioned so far: how to combine, in a museum or in musealisation practices, 
conservation and sharing, science and dissemination, learning and tourist appeal? 
How can we communicate cultural heritage? How can we make intangible her-
itage readable? How can we attract the public to museums? What is worthy of 
conservation and what can or should be erased forever? What meaning should be 
attached to a museum within a city or community? And last but not least: what 
role can or should architectural design play in these processes? The answers, even 
in the inevitable partiality of the illustrated case studies, often raise stimulating 
questions, rather than proposing definite solutions, which is probably what con-
stitutes the real interest of the papers presented here.
Together, the reflections in this section offer a multi-faceted picture of the subject, 
which has therefore been observed from various points of view and approached 
with different methods. Many of the papers, however, are based on the shared 
assumption that the museum, which has now become a central place for trans-
mitting heritage, is no longer a simple container, but rather a complex and struc-
tured institution which, as well as exhibiting traces of humanity, is also a venue for 
cultural production, a research centre for scholars, an educational site for schools, 
a restoration workshop (preferably open to the public so as to communicate the 
fragility of the heritage and the commitment to care), and possibly an open ‘pub-
lic’ space. Due to this heterogeneity and overlapping of roles, we must think of 
a museum as a flexible tool, attentive to the needs of the public, but rigorous in 
its contents, capable of transmitting, communicating and interpreting, at various 
levels of complexity, cultural heritage that otherwise risks being incomprehensible 
and insignificant in most people’s eyes.
More or less explicitly, all the papers reveal the centrality (and also the responsibil-
ity) of design in selecting and relating, quoting or omitting, bringing together or 
separating; this is the same for both architecture and landscape. Heritage, writes 
Montanari, is a ‘discontinuous palimpsest, full of voids and fragments: heritage is 
a place of absence’.6 Design is required to responsibly make sense of this absence.614



In the extraordinary heterotopia that constitutes a museum, a hub connecting 
places, eras, tangible traces and intangible memories, narration is of paramount 
importance, that is, the way content is conveyed and presented, in relation to 
which architectural design can become the structural framework of the entire 
discourse, the direction of a performance in which the public is also an actor 
because it is invited to have an experience. Marco Russo, for example, presented 
two different museum spaces in which contemporary architecture accommodates 
intangible heritage. Both located in the Basque and Cantabria regions of Spain, 
these spaces appear to be places of experience and social encounter.
Capable of establishing conceptual connections while physically and visually link-
ing the elements of reality, architectural design is a powerful device for narrating 
and transmitting knowledge: it can reveal the stratifications of time, contextualise 
or remove fragments, offer relics and works of art to admire, evoke the soul of 
places and develop an original reading of the existent.
In Riccardo Renzi’s project for the new archaeological museum and service centre 
of the Rabaçal Roman villa in Portugal, the author describes a design approach 
that stems from a careful analysis of the traces and aims to recompose the spa-
tial structure of the entire site. The new buildings, located outside the excavation 
boundary and arranged according to centuriation, have a courtyard that is a clear 
homage to the Roman domus.
Alessandra Carlini’s reflection also highlights the importance of musealisation in 
situ, where urban archaeology becomes an opportunity for reintegration of a por-
tion of building fabric and topographical reconnection, both in the urban context 
of Cartagena and in that of Cologne with an analysis of Peter Zumthor’s Kolum-
ba Museum building.
Elisabetta Matarazzo presents a research project in the field of design and res-
toration carried out on the San Marco Museum in Florence. One of the most 
interesting aspects of this project is the desire to strengthen the bond between 
the museum and the city through a series of interventions that have turned the 
former monastery into the hub of a network of illustrious cenacles in the historic 
centre of Florence. This idea is consistent with the concept of the museum as a 
public space already formulated by Giovanni Michelucci, who imagined the city 
as a continuous museum.7

The other papers in this section address particular musealisation practices.
Nikolia Kartalou, illustrating the National Museum of Scotland, presented a sub-
tle reflection that aims to consider a museum framework as an ever-changing 
entity that transcends the boundaries of a specific established and predetermined 
heritage, and at the same time is able to elicit an idea of heritage locus, while elic-
iting an idea of the locus of the heritage.
Marianna Sergio analyses the work of the Azzurro firm, in particular the so-called 
‘sensitive environments’ generated by video installations that turn the rooms of a 
museum or an exhibition space into narrative spaces, where spectators learn by 
participating with their own experience. In this case, the architecture of the con-
tainer is subordinate, transfigured by the immersive scenarios of a machine that 
could be described as theatrical.

Francesca M
ugnai, João R

ocha | M
useum

s and m
usealization

615



S
EC

TIO
N

 3 | M
useum

s and m
usealization

Finally, Ludovico Centis reflects on the controversial proposal to musealise the 
vestiges of the Manhattan Project (the American programme to build the atom-
ic bomb) scattered throughout the United States. In envisioning the large, na-
tion-wide park that Congress has so far rejected, Centis emphasises the need for a 
porous connection between the fragments of a difficult memory and the American 
landscape, as an alienating juxtaposition that can provoke conflicting, yet precisely 
for this reason effective emotional reactions in the public. The paper is very in-
teresting because of the questions it raises about the practices of memorialisation 
and the essentially political choice of what memory to pass on to future genera-
tions and on what basis to construct the future of a country.
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