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Abstract. The digital age is upon us and challenges many of today’s businesses.
To succeed with digitalization, it is needed a well-integrated enterprise and Infor-
mation Technology organization that works seamlessly and thrives towards com-
mon goals. This is easy to say, but harder to achieve. Digital Transformation is the
integration of digital technology into all areas of a business, fundamentally chang-
ing how one operates and delivers value to customers. It is also a cultural change
that requires organizations to continually challenge the status quo, experimenting
and coming to terms with doing something rather than making it perfect. This
will be the focus of this work, which will be delivered as a computational agency
integrating the phases of data gathering, the anticipation of a logic representation
of uncertainty and vagueness, as well as the phases of data processing and analysis
of results.
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