
ORGANIZATIONAL PERFORMANCE MEASUREMENT AND EVALUATION 
SYSTEMS IN SMEs: THE CASE OF THE TRANSFORMING INDUSTRY IN 

PORTUGAL 
 
 
 
 
 
 
 

Aquilino Felizardo 
Consultant in Management 

Phd Student at University of Évora and Member of CEFAGE-UÉ 
Telephone number: +351 919300180 

E-mail: aquilino.felizardo@gmail.com 
 
 

Elisabete Gomes Santana Félix 
Assistant Professor of the University of Évora (Portugal) and Researcher of CEFAGE-UÉ 

E-mail: efelix@uevora.pt 
 
 

João Pedro C. Fernandes Thomaz 
Associate Professor of the ISLA-Leiria and Researcher of CEG-IST (Lisbon, Portugal) and 

GP2/CIn/UFPE (Recife-PE, Brazil) 
E-mail: joao.thomaz@tecnico.ulisboa.pt 

 

 

 

 

 

Acknowledgments 

The authors are pleased to acknowledge financial support from Fundação para a Ciência e a 

Tecnologia (grant UID/ECO/04007/2013) and FEDER/COMPETE (POCI-01-0145-FEDER-

007659). 

 

 

 

 

 

 

 
 



1 
 

ORGANIZATIONAL PERFORMANCE MEASUREMENT AND EVALUATION 
SYSTEMS IN SMEs: THE CASE OF THE TRANSFORMING INDUSTRY IN 

PORTUGAL 
 

 

 

 

 

Abstract 

The competitiveness of organizations depends, among other things, of their performance 

levels. For such, it is vitally important that they have a measurement and evaluation system that, 

from a set of indicators, provides them reliable information to reflect their goals and evaluate 

their performances. 

The aims of this study are: (i) to identify the most discussed approaches in the literature to 

evaluate the organizational performance, and (ii) to carry out a diagnosis of how small and 

medium enterprises with economic activity in Portugal measure and operationalize the 

evaluation of their performance. 

To meet the objectives of the study, we proceeded to the analysis of published studies in 

scientific journals and conducted twelve interviews in SMEs. 

The results indicate that, in addition to the majority of the studied organizations not having a 

formal process of their strategy, they also do not measure their results in an integrated system 

that would allow them to make an evaluation according to their strategic goals. 

 

Keywords: Organizational Performance; Measurement and Evaluation Systems of the 

Organizational Performance  

 

Jel-Classification: L25; M10 

 

 

 

 

 

 

 


