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Resumo:

O Quadro de Referéncia Europeu de Garantia da Qualidade para a Educacio e a
Formacdo Profissionais (Quadro EQAVET) surge da necessidade de assegurar a
melhoraria da qualidade na educacdo e formacdo profissional (EFP) dentro do
espaco europeu. Considera-se que devem ser instituidos métodos de garantia de
qualidade, que permitam uma convergéncia europeia na educag¢do e formacao
profissional.

O presente trabalho pretende estabelecer uma comparacdo de Referenciais de
Qualidade para a EFP, tendo por base a andlise do Quadro EQAVET, do Modelo
EFQM, da CAF- Educacdo 2013, da ISO 9001:2015, da ISO 21001:2018 e da
Certificacdo de Entidades Formadoras a nivel nacional. Através de uma andlise
documental exaustiva, pode concluir-se que um dos elementos comuns € o facto
destes referenciais se preocuparem com as mesmas questdes e se basearem no ciclo
de PDCA (Plan-Do-Check-Act) para alcancar uma melhoria continua. No entanto,
foram desenvolvidos a partir de origens diferentes e, consequentemente, Sao
substancialmente diferentes.
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Abstract:

The European Quality Assurance Reference Framework for Vocational Education
and Training (EQAVET Framework) stems from the need to ensure quality
improvement in vocational education and training (VET) within the European area.
It is considered that quality assurance methods should be put in place to enable
European convergence in education and vocational training. The present work
intends to establish a comparison of Quality Benchmarks for VET, based on the
analysis of the EQAVET Framework, the EFQM Model, the CAF-Education 2013,
the ISO 9001: 2015, the ISO 21001: 2018 and the Certification of National VET
providers. Through an exhaustive documentary analysis, it can be concluded that
one of the common elements is that these references concerns with the same issues
and are based on the PDCA (Plan-Do-Check-Act) cycle to achieve continuous
improvement. However, they have been developed from different origins and
therefore are substantially different. This work aims to establish a comparison of
Quality Benchmarks, based on the analysis of the EQAVET Framework, the EFQM
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