
 
 
 

Protocolo da Triagem de Manchester 

Prioridade COR 
TEMPOS máximos até à 1ª 

abordagem médica em minutos 

EMERGENTE VERMELHO O 

MUITO URGENTE LARANJA 10 

URGENTE AMARELO 60 

POUCO URGENTE VERDE 120 

NÃO URGENTE AZUL 240 

 
 

Australasian Triage Scale 
ATS CATEGORY TREATMENT ACUITY 

(maximum waiting time) 
PERFORMANCE INDICATOR 

THRESHOLD 
ATS  1 

 Immediate 100% 

ATS  2 
 10 minutes 80% 

ATS  3 
 30 minutes 75% 

ATS  4 
 60 minutes 70% 

ATS  5 
 120 minutes 70% 

 
 

Canadian Triage and Acuity Scale 

 

LEVEL 
TIME TO 

PRIMARY RN 
ASSESSMENT 

TIME TO MEDICAL 
DOCTOR ASSESSMENT 

REASSESSMENT 
TIME 

LEVEL 1 
 Immediate Immediate continuous 

LEVEL 2 
 Immediate < 15 min 15 min 

LEVEL 3 
 < 30 min < 30 min 30 min 

LEVEL 4 
 < 1 hour < 1 hour 1 hour 

LEVEL 5 
 < 2 hour < 2 hour 2 hour 


