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ƓƙƒdesignInês Secca Ruivo

Design, craft, 
project & sustainability

In The Lord of the Rings: The Return of the King 
ǳƒƚƖƖǯƒƚƚƕǣȎňǢȎƒƕƙǴǣȎTǢ�Ǣ�ǢȎ�ĬĞěĉêĥȎňÃĉĥŚŒȎÃȎŒßêĥÃŋĉĬȎ
ŚąÃŚȎŚŋÃĥŒßêĥåŒȎŚĉĤêǣȎêŶĬěĉĥĀȎŚąêȎßĬĥŒßĉĬŠŒĥêŒŒȎ
ĬÿȎŋêÃĞĤŒȎÃÞĬŠŚȎŚąêȎĞêĀÃßŽȎĬÿȎŒŠŋŶĉŶÃĞȎŚĬȎÞêȎĞêÿŚȎÿĬŋȎ
ÿŠŚŠŋêȎĀêĥêŋÃŚĉĬĥŒǤ

“(...) it is not our task to master all the tides of the 
world, but to do what we can for the time that is given 
ŚĬȎŠŒǣȎŚĬȎŋĬĬŚȎĬŠŚȎŚąêȎêŶĉĞȎĉĥȎŚąêȎƌêĞåŒȎŚąÃŚȎŷêȎěĥĬŷǣȎŒĬȎ
that those who live after may have clean earth to till.”

In contrast, in Furti ad ArteȎǳƒƚƙƑǯƓƑƑƒǣȎňǢȎƒƙƒƓǴǣȎFŚÃĞĬȎ
�ÃĞŶĉĥĬȎŋêĤĉĥåŒȎŠŒȎĬÿȎŚąêȎÃĞßąêĤĉßÃĞȎŒêĥŒêȎĬÿȎŚąêȎ
ĉåêÃȎĬÿȎßĬĞĞêßŚĉŶêȎßŋêÃŚĉĬĥȎÃŒȎÃȎŒąÃŋêåȎêżňêŋĉêĥßêȎ
ŚąÃŚȎÞŋĉĥĀŒȎŚĬĀêŚąêŋȎŚąêȎĥĬŚĉĬĥȎĬÿȎßĬĥŒßĉĬŠŒĥêŒŒȎĬÿȎ
ĬŠŋȎĤÃŋěȎĉĥȎŚĉĤêǣȎÃŒȎÃȎňŋĬŒŚąêŚĉßȎêżŚêĥŒĉĬĥȎĬÿȎŚąêȎ
ĤÃŋěŒȎĞêÿŚȎÞŽȎĬŚąêŋŒȎÞêÿĬŋêȎŠŒǢ

�ĬŚąȎßĬĥßêňŚŒǣȎĉĥȎŚąêĉŋȎêŒŒêĥßêǣȎßÃĥȎÞêȎŒÃĉåȎŚĬȎ
ŋêňŋêŒêĥŚȎŚąêȎßĬŋêȎĬÿȎŚąêȎŚąĬŠĀąŚȎŠĥåêŋĞŽĉĥĀȎŚąêȎ
ŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚȎßĬĥßêňŚǣȎŷąĉßąȎĉĥßĞŠåêŒȎ
ňŋĬňĬŒÃĞŒȎŒŠßąȎÃŒȎ#êŒĉĀĥȎÿĬŋȎ�ŠŒŚÃĉĥÃÞĉĞĉŚŽǣȎ�ĞĬŷȎ
#êŒĉĀĥǣȎĬŋȎ�ĉŋßŠĞÃŋȎ#êŒĉĀĥǣȎêÃßąȎßĞĬŒêĞŽȎĞĉĥěêåȎŚĬȎ
ŚąêȎêŶĬĞŠŚĉĬĥȎĬÿȎßŋĉŚĉßÃĞǣȎĉĥÿĬŋĤêåǣȎÃĥåȎňŋĬÃßŚĉŶêȎ
ŚąĉĥěĉĥĀȎŚąÃŚȎĉŒȎĉĥąêŋêĥŚȎŚĬȎŚąêȎåêŒĉĀĥȎňŋĬßêŒŒȎĉĥȎ
ŚąêȎƓƒŒŚȎßêĥŚŠŋŽǢ

Memory is consciousness 
embedded in time.

Fernando Pessoa
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FĥȎƓƑƓƓǣȎŷêȎƌĥåȎĬŠŋŒêĞŶêŒȎŚąĉŋŚŽǹƌŶêȎŽêÃŋŒȎÃÿŚêŋȎ
ŚąêȎĬÿƌßĉÃĞȎÃßěĥĬŷĞêåĀĤêĥŚȎĬÿȎŚąêȎêĥŶĉŋĬĥĤêĥŚÃĞȎ
ßŋĉŒĉŒȎĬÿȎŚąêȎƒƚƙƑŒǣȎŷąêĥȎŚąêȎ�ĥĉŚêåȎ_ÃŚĉĬĥŒȎ°ĬŋĞåȎ
�ĬĤĤĉŒŒĉĬĥȎĬĥȎ(ĥŶĉŋĬĥĤêĥŚȎÃĥåȎ#êŶêĞĬňĤêĥŚȎ
ňŠÞĞĉŒąêåȎŚąêȎŒŚŠåŽȎOur Common Future, also 
ěĥĬŷĥȎÃŒȎŚąêȎ�ŋŠĥåŚĞÃĥåȎ�êňĬŋŚǣȎĉĥȎŷąĉßąȎ
ȁ�ŠŒŚÃĉĥÃÞĞêȎ#êŶêĞĬňĤêĥŚȂȎĉŒȎåêƌĥêåȎÃŒȎŚąêȎ
ňŋĬĀŋêŒŒȎĬŋȎåêŶêĞĬňĤêĥŚȎŚąÃŚȎĤêêŚŒȎŚąêȎĥêêåŒȎ
ĬÿȎŚąêȎňŋêŒêĥŚȎŷĉŚąĬŠŚȎßĬĤňŋĬĤĉŒĉĥĀȎŚąêȎÃÞĉĞĉŚŽȎ
ĬÿȎÿŠŚŠŋêȎĀêĥêŋÃŚĉĬĥŒȎŚĬȎĤêêŚȎŚąêĉŋȎĬŷĥȎĥêêåŒǢȎ
ǳ�ŋŠĥåŚĞÃĥåǥȎVąÃĞĉåǣȎƒƚƙƘǴǢȎFŚȎĉŒȎŠĥĉŊŠêĞŽȎÃåŶĬßÃŚêåȎ
ŚąÃŚȎßĬĞĞÃÞĬŋÃŚĉĬĥȎÃĤĬĥĀȎĀĬŶêŋĥĤêĥŚǣȎĉĥåŠŒŚŋŽǣȎ
ÃĥåȎŠĥĉŶêŋŒĉŚĉêŒȎĉŒȎĤÃĥåÃŚĬŋŽȎĉĥȎŚąĉŒȎßĬĥŚêżŚȎŚĬȎ
ĬňêŋÃŚĉĬĥÃĞĉƅêȎŚąêȎßĬĥßêňŚǢ

�êĥȎŽêÃŋŒȎĞÃŚêŋǣȎTĬąĥȎ(ĞěĉĥĀŚĬĥȎǳƒƚƚƘǴȎňŋĬňĬŒêåȎ
ŚąêȎ�ŋĉňĞêȎ�ĬŚŚĬĤȎXĉĥêȎĤêŚąĬåȎÃŒȎÃȎěêŽȎŚĬȎÿŠŚŠŋêȎ
ÞŠŒĉĥêŒŒȎŒŠßßêŒŒǣȎÃŋĀŠĉĥĀȎŚąÃŚȎȁŒŠŒŚÃĉĥÃÞĉĞĉŚŽȂȎ
ĉŒȎÃȎßĬĥßêňŚȎŚąÃŚȎßÃĥȎĬĥĞŽȎÞêȎÃßąĉêŶêåȎŚąŋĬŠĀąȎÃȎ
ÞÃĞÃĥßêåȎŋêĞÃŚĉĬĥŒąĉňȎĬÿȎŚąŋêêȎÿÃßŚĬŋŒǤȎ�ŋĬƌŚȎǾȎĉĥȎ
ŚêŋĤŒȎĬÿȎêßĬĥĬĤĉßȎňŋĬŒňêŋĉŚŽǣȎ�ĞÃĥêŚȎǾȎŋêĀÃŋåĉĥĀȎ
êĥŶĉŋĬĥĤêĥŚÃĞȎŊŠÃĞĉŚŽǣȎÃĥåȎ�êĬňĞêȎǾȎßĬĥŒĉåêŋĉĥĀȎ
ŒĬßĉÃĞȎêŊŠĉŚŽǢȎFĥȎƓƑƑƒǣȎŚąĉŒȎßĬĥßêňŚȎŷÃŒȎňêŋŚĉĥêĥŚĞŽȎ
ŠňåÃŚêåȎÞŽȎTĬĥȎBÃŷěêŒǣȎŷąĬȎňŋĬňĬŒêåȎ�ŠĞŚŠŋêȎ
ÃŒȎŚąêȎÿĬŠŋŚąȎňĉĞĞÃŋȎĬÿȎ�ŠŒŚÃĉĥÃÞĞêȎ#êŶêĞĬňĤêĥŚǣȎ
ÃŋĀŠĉĥĀȎŚąÃŚȎĉŚȎĉŒȎÿŠĥåÃĤêĥŚÃĞȎÃĥåȎĉĥŒêňÃŋÃÞĞêȎÿŋĬĤȎ
ÃĥŽȎňĞÃĥĥĉĥĀȎňŋĬßêŒŒȎÿĬŋȎŒĬßĉêŚĉêŒǣȎÞĬŚąȎĉĥȎ
ŚąêȎňŋêŒêĥŚȎÃĥåȎŚąêȎÿŠŚŠŋêǢ

Figure 1
The Four Pillars of 
Sustainable Development
Adapted from: John Hawkes (2001).
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�ĉĥßêȎBÃŷěêŒȄȎňŋĬňĬŒÃĞǣȎÿĬŠŋŚêêĥȎŽêÃŋŒȎąÃŶêȎňÃŒŒêåȎŠĥŚĉĞȎŚąêȎßĬĥŚêżŚȎĬÿȎŚąêȎ
åêƌĥĉŚĉĬĥȎĬÿȎŚąêȎ�ŠŒŚÃĉĥÃÞĞêȎ#êŶêĞĬňĤêĥŚȎ=ĬÃĞŒȎǳ�#=ŒǴǣȎÃňňŋĬŶêåȎÞŽȎŚąêȎ�ĥĉŚêåȎ
_ÃŚĉĬĥŒȎĉĥȎ�êňŚêĤÞêŋȎƓƑƒƖǢȎ�ąêȎ�ĥĉŚêåȎ_ÃŚĉĬĥŒȎ=êĥêŋÃĞȎ�ŒŒêĤÞĞŽȎŠĥêŊŠĉŶĬßÃĞĞŽȎ
ÃßěĥĬŷĞêåĀêåȎ�ŠĞŚŠŋêȎÃŒȎĬĥêȎĬÿȎŚąêȎÿĬŠŋȎňĉĞĞÃŋŒȎĬÿȎŒŠŒŚÃĉĥÃÞĉĞĉŚŽǣȎÃȎÿÃßŚȎŷĉåêĞŽȎ
ÃßßĞÃĉĤêåȎÞŽȎ�_(��fȎǳƓƑƒƘǴȎŚŷĬȎŽêÃŋŒȎĞÃŚêŋǤȎ

“Culture is who we are, and what shapes 
our identity (...) From cultural heritage to 
cultural and creative industries, Culture is 
both an enabler and a driver of the economic, 
social, and environmental dimensions of 
sustainable development.”

#êŒňĉŚêȎŚąêȎŽêÃŋŒȎŒĉĥßêȎŚąêȎĉĥŒŚĉŚŠŚĉĬĥÃĞĉƅÃŚĉĬĥȎĬÿȎŚąêȎ�#=ŒǣȎĉŚȄŒȎĥĬŷȎßŋĉŚĉßÃĞȎ
ŚĬȎßŠĞŚĉŶÃŚêȎÃȎĀŋĬŷĉĥĀȎÃĥåȎŒŽŒŚêĤĉßȎĀĞĬÞÃĞȎŋêŒňĬĥŒĉÞĉĞĉŚŽȎŚąÃŚȎňŠŋŒŠêŒȎ
ĬňêŋÃŚĉĬĥÃĞĉƅÃŚĉĬĥȎĤĬåêĞŒǣȎŷąĉßąȎĤŠŒŚȎÞêȎÞÃŒêåȎĬĥȎßŠĞŚŠŋÃĞĞŽȎßĬĞĞÃÞĬŋÃŚĉŶêȎ
ÿŋÃĤêŷĬŋěŒǢȎ�ąŠŒǣȎĉĥȎŚąêȎßĬĥŚêżŚȎĬÿȎŒŚŠåĉêŒȎŒňêßĉƌßÃĞĞŽȎŋêĞÃŚêåȎŚĬȎŚąêȎ
ŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚȎĬÿȎÃȎßĉŚŽȎĬŋȎŋêĀĉĬĥǣȎŚąêȎ�ĉŋßĞêŒȎĬÿȎ�ŠŒŚÃĉĥÃÞĉĞĉŚŽȎǳƓƑƑƘǴȎ
ĤêŚąĬåȎĉŒȎêĤňąÃŒĉƅêåǣȎåêŶêĞĬňêåȎŚąŋĬŠĀąȎßĬĞĞÃÞĬŋÃŚĉĬĥȎÞêŚŷêêĥȎ^êŚŋĬňĬĞĉŒǣȎŚąêȎ
=ĞĬÞÃĞȎ�ßĉêĥßêȎ�ŋĬĀŋÃĤȎĬÿȎŚąêȎ�ĥĉŚêåȎ_ÃŚĉĬĥŒȎ�ĬĤňÃßŚǣȎÃĥåȎĬŚąêŋȎĬŋĀÃĥĉƅÃŚĉĬĥŒǢȎ
�ąĉŒȎňŋĬňĬŒÃĞǣȎŷąĉßąȎĉŒȎňÃŋŚȎĬÿȎÃȎňŋĬĘêßŚȎŚĉŚĞêåȎ�ĉŋßĞêŒȎĬÿȎ�ĬßĉÃĞȎXĉÿêǣȎĉŒȎÃĉĤêåȎÃŚȎ
ĤŠĥĉßĉňÃĞȎÃĥåȎŋêĀĉĬĥÃĞȎĀĬŶêŋĥĤêĥŚŒȎŚąÃŚȎßĬĞĞÃÞĬŋÃŚêȎŷĉŚąȎŚąêȎňŋĉŶÃŚêȎŒêßŚĬŋȎ
ÃĥåȎßĉŶĉĞȎŒĬßĉêŚŽǣȎêŒŚÃÞĞĉŒąĉĥĀȎÃȎňĞÃŚÿĬŋĤȎÿĬŋȎĘĬĉĥŚȎÃßŚĉĬĥȎÿĬßŠŒêåȎĬĥȎÃååŋêŒŒĉĥĀȎ
ßĬĤňĞêżȎĀĞĬÞÃĞȎßąÃĞĞêĥĀêŒȎŋêƍêßŚêåȎÃŚȎŚąêȎĞĬßÃĞȎĞêŶêĞȎÞŽȎÃŋŚĉßŠĞÃŚĉĥĀȎěêŽȎ
ÿÃßŚĬŋŒǤȎ(ßĬĥĬĤŽǣȎ(ßĬĞĬĀŽǣȎ�ĬĞĉŚĉßŒǣȎÃĥåȎ�ŠĞŚŠŋêǢ
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�ąĉĥěĉĥĀȎÃÞĬŠŚȎ#êŒĉĀĥȎÃĥåȎ�ŋĬĘêßŚŒȎßĬĥŒĉŒŚêĥŚĞŽȎ
ÃĥåȎňĬŒĉŚĉŶêĞŽȎĬŶêŋȎŚĉĤêȎÃĞŷÃŽŒȎŋêŊŠĉŋêŒȎÃȎÞŋĬÃåǣȎ
ĉĥßĞŠŒĉŶêǣȎßŋĉŚĉßÃĞǣȎŒêĞÿǹßŋĉŚĉßÃĞǣȎßĬĞĞÃÞĬŋÃŚĉŶêǣȎ
ŒŚŋÃŚêĀĉßǣȎÃĥåȎŒêĥŒĉŚĉŶêȎŶĉŒĉĬĥǢȎ�ąĉŒȎŶĉŒĉĬĥȎĉŒȎŋĬĬŚêåȎ
ĉĥȎŚąêȎÿĬŠŋȎňĉĞĞÃŋŒȎĬÿȎŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚǤȎ
(ßĬĥĬĤŽǣȎ(ßĬĞĬĀŽǣȎ�ĬĞĉŚĉßŒǣȎÃĥåȎ�ŠĞŚŠŋêǢȎFŚȎĉŒȎßŋŠßĉÃĞȎ
ŚąÃŚȎ�ŋÃÿŚȎÃĥåȎ#êŒĉĀĥȎňŋĬĘêßŚŒȎÃĞŒĬȎÿĬĞĞĬŷȎŚąĉŒȎňÃŚąǢȎ
FĥȎŚąĉŒȎßÃŒêǣȎŚąêȎŒňêßĉƌßȎŋêÃĞĤȎĬÿȎÃȎňĞÃßêȄŒȎßŠĞŚŠŋÃĞȎ
ÃĥåȎêßĬĞĬĀĉßÃĞȎĉåêĥŚĉŚŽȎĬßßŠňĉêŒȎŚąêȎÃĞßąêĤĉßÃĞȎ
ŒňÃßêȎĬÿȎŋêßĬĀĥĉƅĉĥĀȎÃȎŒąÃŋêåȎĤêĤĬŋŽȎĬÿȎÃȎňÃŒŚȎ
ĞêĀÃßŽȎÃĥåȎŚąêȎŋêŒňĬĥŒĉÞĉĞĉŚŽȎŚĬȎňŋêŒêŋŶêǣȎŋêňĬŒĉŚĉĬĥǣȎ
ÃĥåǯĬŋȎŋêĉĥŚêŋňŋêŚȎĉŚǣȎňĞÃßĉĥĀȎĉŚȎĉĥŚĬȎŚąêȎÿŠŚŠŋêǢ

#êŒĉĀĥȎąÃŒȎÞêêĥȎÃȎßĬĞĞÃÞĬŋÃŚĉŶêȎĤêåĉÃŚĬŋȎÿĬŋȎĬŚąêŋȎ
ÃŋêÃŒȎÃĥåȎÃȎĤŠĞŚĉÿÃßêŚêåȎßŋêÃŚĉŶêȎêĥĀĉĥêȎŚąÃŚȎąÃŒȎ
åŋĉŶêĥȎĉĥĥĬŶÃŚĉĬĥȎŒĉĥßêȎĉŚŒȎĬŋĉĀĉĥǢȎFŚȎĉŒȎÃĞŒĬȎÃĥȎÃŋêÃȎ
ÞÃŒêåȎĬĥȎÃȎąĬĞĉŒŚĉßȎÃňňŋĬÃßąǣȎÃŚŚêĥŚĉŶêȎŚĬȎŒĬßĉêŚŽǣȎ
ßŠĞŚŠŋêǣȎêĥŶĉŋĬĥĤêĥŚǣȎêßĬĥĬĤŽǣȎŚêßąĥĬĞĬĀŽǣȎÃĥåȎŚąêȎ
ŒňêßĉƌßȎĥêêåŒȎĬÿȎÃȎňÃŋŚĉßŠĞÃŋȎĀŋĬŠňȎĬÿȎĉĥåĉŶĉåŠÃĞŒȎ
ǳ�êßßÃȎ�ŠĉŶĬǣȎƓƑƒƘǴǢ

�ąŠŒǣȎŚąêȎŋĬĞêȎĬÿȎ#êŒĉĀĥȎĉŒȎĉĥßŋêÃŒĉĥĀĞŽȎÿŠĥåÃĤêĥŚÃĞȎ
ĉĥȎÞŠĉĞåĉĥĀȎŚąêȎňÃŚąŷÃŽŒȎĬÿȎąŠĤÃĥȎňŋĬåŠßŚĉĬĥǣȎ
ÞêÃŋĉĥĀȎĀŋêÃŚȎŋêŒňĬĥŒĉÞĉĞĉŚŽȎĉĥȎŒÃÿêĀŠÃŋåĉĥĀȎŚąêȎ
ąêŋĉŚÃĀêȎňÃŒŒêåȎĬĥȎŚĬȎÿŠŚŠŋêȎĀêĥêŋÃŚĉĬĥŒǣȎŷąêŚąêŋȎ
ĥÃŚŠŋÃĞǣȎĤÃŚêŋĉÃĞǣȎĉĤĤÃŚêŋĉÃĞǣȎĬŋȎĉĥŚÃĥĀĉÞĞêǢ
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Figure 2
Design for Sustainability: 
Holistic and strategic vision.
Source: Secca Ruivo (2019). 

FĥȎŚąêȎÿÃßêȎĬÿȎŚąêȎßĬĤňĞêżĉŚŽȎĬÿȎŚąêȎßŠŋŋêĥŚȎßĬĥŚêżŚȎ
ĬÿȎŚąêȎåêŶêĞĬňĤêĥŚȎĬÿȎŒßĉêĥßêǣȎŚêßąĥĬĞĬĀŽǣȎÞŠŒĉĥêŒŒǣȎ
ÃĥåȎŒĬßĉêŚŽǣȎŷąĉßąȎĉĥßĞŠåêŒȎŚąêȎßÃŠŒêǹêÿÿêßŚȎĥĬŚĉĬĥǣȎ
êŒňêßĉÃĞĞŽȎĉĥȎŚêŋĤŒȎĬÿȎêĥŶĉŋĬĥĤêĥŚȎÃĥåȎÞêąÃŶĉĬŋǣȎ
ÃȎåĉĤêĥŒĉĬĥȎĬÿȎ#êŒĉĀĥȎÿĬŋȎ�ŠŒŚÃĉĥÃÞĉĞĉŚŽȎŚąÃŚȎąÃŒȎ
ĀÃĉĥêåȎĉĥŚêŋĥÃŚĉĬĥÃĞȎňŋĬĤĉĥêĥßêǣȎêŒňêßĉÃĞĞŽȎŒĉĥßêȎ
ŚąêȎƓƑƑƔȎ�_(��fȎ�ĬĥŶêĥŚĉĬĥȎÿĬŋȎŚąêȎ�ÃÿêĀŠÃŋåĉĥĀȎ
ĬÿȎFĥŚÃĥĀĉÞĞêȎBêŋĉŚÃĀêǣȎĉŒȎŚąêȎĬĥêȎÿĬßŠŒêåȎĬĥȎŚąêȎ
ŋêĞÃŚĉĬĥŒąĉňȎÞêŚŷêêĥȎ#êŒĉĀĥȎÃĥåȎ�ŋÃÿŚǢȎFŚȎĤĉĀąŚȎąÃŶêȎ
ŒêêĤêåȎßĬĥŚŋÃåĉßŚĬŋŽȎŚąÃŚȎÃȎňŋĬĘêßŚǹĬŋĉêĥŚêåȎƌêĞåȎĉĥȎ
ĤÃŒŒǹßĬĥŒŠĤňŚĉĬĥȎßŠĞŚŠŋêǣȎĞĉěêȎ#êŒĉĀĥǣȎßĬŠĞåȎňĬŒĉŚĉŶêĞŽȎ
ßĬĥŚŋĉÞŠŚêȎŚĬȎňŋĬŚêßŚĉĥĀȎßŠĞŚŠŋÃĞȎŚŋÃåĉŚĉĬĥŒǣȎňÃŋŚĉßŠĞÃŋĞŽȎ
ĉĥȎňŋêŒêŋŶĉĥĀȎŚąêȎĉĥŚÃĥĀĉÞĞêȎąêŋĉŚÃĀêȎĬÿȎąŠĤÃĥĉŚŽǣȎ
ĉĥßĞŠåĉĥĀȎŚŋÃåĉŚĉĬĥÃĞȎ�ŋÃÿŚŒĤÃĥŒąĉňǢȎBĬŷêŶêŋǣȎŚąŋĬŠĀąȎ
ŶÃŋĉĬŠŒȎêżňĞĬŋÃŚĬŋŽȎĤĬåêĞŒǣȎĉŚȎąÃŒȎÞêêĥȎĉĥŚêŋĥÃŚĉĬĥÃĞĞŽȎ
ĬÞŒêŋŶêåȎŚąÃŚȎ#êŒĉĀĥȎßÃĥȎňĞÃŽȎÃȎňĉŶĬŚÃĞȎŋĬĞêȎĉĥȎŚąĉŒȎ
ĤĉŒŒĉĬĥǣȎÃĞĬĥĀȎŷĉŚąȎĥÃŚĉĬĥÃĞȎĀĬŶêŋĥĤêĥŚŒǣȎßŠĞŚŠŋÃĞȎ
ĬŋĀÃĥĉƅÃŚĉĬĥŒǣȎÃĥåȎÃŋŚĉŒÃĥȎßĬĤĤŠĥĉŚĉêŒǢ

BĬŷêŶêŋǣȎŚąêȎßĬĥŚŋĉÞŠŚĉĬĥȎĬÿȎ#êŒĉĀĥȎŚĬȎŚąêȎ
ŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚȎĬÿȎ�ŋÃÿŚȎĉĥŶĬĞŶêŒǣȎĬĥȎ
ŚąêȎĬĥêȎąÃĥåǣȎŚąêȎÞÃĞÃĥßĉĥĀȎĬÿȎŋêŒňĬĥŒĉÞĉĞĉŚĉêŒȎ
ÃĥåȎĬňňĬŋŚŠĥĉŚĉêŒȎĉĥąêŋêĥŚȎĉĥȎňŋêŒêŋŶĉĥĀȎÃĥåȎ
ŋêňĬŒĉŚĉĬĥĉĥĀȎŚŋÃåĉŚĉĬĥÃĞȎÃŋŚĉŒÃĥÃĞȎŚêßąĥĉŊŠêŒȎ
ÃĥåȎňŋĬåŠßŚŒȎŷĉŚąĬŠŚȎŚąêȎĥêêåȎÿĬŋȎ#êŒĉĀĥȎ
ĉĥŚêŋŶêĥŚĉĬĥȎÃĥåǣȎĬĥȎŚąêȎĬŚąêŋȎąÃĥåǣȎŚąŋĬŠĀąȎ
åĉŋêßŚȎ#êŒĉĀĥȎĉĥŚêŋŶêĥŚĉĬĥǣȎŚąêȎåêŶêĞĬňĤêĥŚȎĬÿȎ
ĥêŷȎňŋĬåŠßŚŒȎŚąÃŚȎßÃĥȎąêĞňȎŒŠŒŚÃĉĥȎÞŠŒĉĥêŒŒȎ
ĤĬåêĞŒȎŒŠĉŚÃÞĞêȎÿĬŋȎÞĬĬŒŚĉĥĀȎŚąêȎ�ŋÃÿŚȎĤÃŋěêŚǣȎ
ŚąŠŒȎêĥąÃĥßĉĥĀȎŚąêȎňŋêŒêŋŶÃŚĉĬĥȎÃĥåȎêŶêĥȎ
ĀŋĬŷŚąȎĬÿȎŚąêȎÃŒŒĬßĉÃŚêåȎěĥĬŷǹąĬŷǢȎ�ĬĤêȎ
ňąêĥĬĤêĥÃȎŚąÃŚȎßĬĞĞêßŚĉŶêĞŽȎßÃĥȎÞêȎÿÃŶĬŋÃÞĞêȎ
ŚĬȎŚąĉŒȎĉĥŶêŒŚĤêĥŚȎÃŋêȎêĤêŋĀĉĥĀǢȎ#êŒňĉŚêȎŚąêȎ
ĥÃŚĉĬĥÃĞȎåêßĞĉĥêȎĉĥȎĤÃĥŠÿÃßŚŠŋêåȎňŋĬåŠßŚĉĬĥǣȎ
ŷêȎĥĬŷȎŒêêȎÃȎĀĞĬÞÃĞȎĀŋĬŷŚąȎŚŋêĥåȎĉĥȎŚąêȎ
ßŋÃÿŚȎĤÃŋěêŚǣȎŷąĉßąȎňŋêŒêĥŚŒȎÃĥȎĬňňĬŋŚŠĥĉŚŽǣȎ
ĉĥßĞŠåĉĥĀȎÿĬŋȎ�ĬŋŚŠĀÃĞǢ
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�ßßĬŋåĉĥĀȎŚĬȎŚąêȎĞÃŚêŒŚȎŋêňĬŋŚȎÿŋĬĤȎF^���Ȏ=ŋĬŠňǣȎ
ŚĉŚĞêåȎȁBÃĥåĉßŋÃÿŚŒȎ^ÃŋěêŚǤȎ=ĞĬÞÃĞȎFĥåŠŒŚŋŽȎ
�ŋêĥåŒǣȎ�ąÃŋêǣȎ�ĉƅêǣȎ=ŋĬŷŚąǣȎfňňĬŋŚŠĥĉŚŽȎÃĥåȎ
<ĬŋêßÃŒŚȎƓƑƒƙǹƓƑƓƔǣȂȎŚąêȎĀĞĬÞÃĞȎ�ŋÃÿŚŒĤÃĥŒąĉňȎ
ĤÃŋěêŚȎŋêÃßąêåȎƖƓƗǢƖȎÞĉĞĞĉĬĥȎ��ȎåĬĞĞÃŋŒȎĉĥȎƓƑƒƘǢȎ
ǳ�ŋÃåĉĥĀȎ(ßĬĥĬĤĉßŒǣȎƓƑƒƚǴ

fĥȎŚąêȎĬŚąêŋȎąÃĥåǣȎÞêŒĉåêŒȎŒŽĤÞĬĞĉßȎßŠĞŚŠŋÃĞȎĉŒŒŠêŒȎ
ÃĥåȎÃĥßêŒŚŋÃĞȎŚêßąĥĉŊŠêŒǣȎŚąêȎêßĬĞĬĀĉßÃĞȎåĉĤêĥŒĉĬĥȎ
ĬÿȎŚŋÃåĉŚĉĬĥÃĞȎßŋÃÿŚȎŒŚÃĥåŒȎĬŠŚȎÃŒȎĉŚȎŠŒêŒȎĞĬßÃĞȎŋÃŷȎ
ĤÃŚêŋĉÃĞŒȎÃĥåȎĞĬŷǹßĬĥŒŠĤňŚĉĬĥȎŚêßąĥĬĞĬĀĉêŒǣȎ
ŋêŒŠĞŚĉĥĀȎĉĥȎÃȎŋêåŠßêåȎĉĤňÃßŚȎĬĥȎŚąêȎňŋĬåŠßŚĉĬĥȎ
ßŽßĞêǢȎ�ååĉŚĉĬĥÃĞĞŽǣȎŚąêȎĤÃŚêŋĉÃĞŒȎÃŋêȎňŋêåĬĤĉĥÃĥŚĞŽȎ
ĥÃŚŠŋÃĞǣȎŷąĉßąȎŒŠňňĬŋŚŒȎÃȎĀêĥêŋÃĞĞŽȎêßĬĞĬĀĉßÃĞȎ
ĞĉÿêßŽßĞêǣȎĤÃĉĥĞŽȎåŠêȎŚĬȎŚąêĉŋȎßĉŋßŠĞÃŋĉŚŽȎňĬŚêĥŚĉÃĞǢȎ

(ŊŠÃĞĞŽȎĥĬŚêŷĬŋŚąŽȎÃĥåȎåĉŋêßŚĞŽȎŋêĞÃŚêåȎŚĬȎŚąêȎ
ňŋêŶĉĬŠŒȎÿÃßŚĬŋȎĉŒȎŚąêȎŋêßĬŋåȎĬÿȎÃȎĤĬŶêĤêĥŚȎŚĬŷÃŋåȎ
ŚąêȎêŶĬĞŠŚĉĬĥȎĬÿȎŚąêȎêßĬĞĬĀĉßÃĞȎßĬĥŒŠĤêŋȎĤÃŋěêŚǢȎ
�ßßĬŋåĉĥĀȎŚĬȎŚąêȎ°ĬŋĞåȎ�ŠŒĉĥêŒŒȎ�ĬŠĥßĉĞȎÿĬŋȎ
�ŠŒŚÃĉĥÃÞĞêȎ#êŶêĞĬňĤêĥŚǤȎȁ�ĬĥŒŠĤêŋŒȎĉĥȎŋÃňĉåĞŽȎ
åêŶêĞĬňĉĥĀȎĤÃŋěêŚŒȎǹȎňÃŋŚĉßŠĞÃŋĞŽȎ�ąĉĥÃǣȎ�ŠŒŚŋÃĞĉÃǣȎ
�ŷêåêĥǣȎÃĥåȎŚąêȎ���ȎǹȎŋêňĬŋŚȎÃȎŚêĥåêĥßŽȎŚĬȎÿÃŶĬŋȎ
ÞŠŽĉĥĀȎňŋĬåŠßŚŒȎÿŋĬĤȎßĬĤňÃĥĉêŒȎŷĉŚąȎÃȎŋêňŠŚÃŚĉĬĥȎ
ÿĬŋȎêĥŶĉŋĬĥĤêĥŚÃĞȎÃĥåȎŒĬßĉÃĞȎŋêŒňĬĥŒĉÞĉĞĉŚŽǢ

fĥȎŚąêȎĬŚąêŋȎąÃĥåǣȎÃßßĬŋåĉĥĀȎŚĬȎÃȎŒŚŠåŽȎßĬĥåŠßŚêåȎ
ÞŽȎŚąêȎ(ŠŋĬňêÃĥȎ�ĥĉĬĥȎĉĥȎƓƑƑƙǣȎƘƖɆȎĬÿȎŚąêȎ
ŒŠŋŶêŽêåȎňĬňŠĞÃŚĉĬĥȎßĬĥƌŋĤêåȎŚąêŽȎŷĬŠĞåȎňÃŽȎ
ĤĬŋêȎÿĬŋȎêĥŶĉŋĬĥĤêĥŚÃĞĞŽȎÿŋĉêĥåĞŽȎňŋĬåŠßŚŒǢȂȎǳ°ĬŋĞåȎ
�ŠŒĉĥêŒŒȎ�ĬŠĥßĉĞȎÿĬŋȎ�ŠŒŚÃĉĥÃÞĞêȎ#êŶêĞĬňĤêĥŚǣȎ
ƓƑƑƙǴǢȎFÿȎÃåêŊŠÃŚêĞŽȎĞêŶêŋÃĀêåȎĉĥȎŚąêȎĤÃŋěêŚĉĥĀȎ
ĬÿȎßŋÃÿŚȎňŋĬåŠßŚŒǣȎŚąĉŒȎňąêĥĬĤêĥĬĥȎßĬŠĞåȎÞêȎ
ÃȎŶÃĞŠÃÞĞêȎÃŒŒêŚȎĉĥȎåêĞĉĥêÃŚĉĥĀȎŚąêȎŒŚŋÃŚêĀĉêŒȎ
åêƌĥĉĥĀȎŚąêĉŋȎĤÃŋěêŚȎňĬŒĉŚĉĬĥĉĥĀǢ

�ĞŒĬǣȎêĥąÃĥßĉĥĀȎŚąêȎÿŠĥßŚĉĬĥÃĞȎåĉĤêĥŒĉĬĥȎĬÿȎßŋÃÿŚȎ
ňŋĬåŠßŚŒȎŋêňŋêŒêĥŚŒȎÃȎňĬŚêĥŚĉÃĞȎĬňňĬŋŚŠĥĉŚŽȎŚĬȎ
ÞêȎêżňĞĬŋêåǢȎ�ŚĉĞĞǣȎĉŚȎŒąĬŠĞåȎÞêȎÃßßĬĤňÃĥĉêåȎÞŽȎ
ÃåêŊŠÃŚêĞŽȎÿŋÃĤĉĥĀȎĉŚŒȎßŠĞŚŠŋÃĞȎÃĥåȎŒŽĤÞĬĞĉßȎŶÃĞŠêǢȎ
FĥȎƓƑƒƙǣȎµŽȎ¾ąÃĥȎÃĥåȎ�ŚêŷÃŋŚȎ°ÃĞěêŋȎňŠÞĞĉŒąêåȎÃȎ
ŒŚŠåŽȎŚĉŚĞêåȎȁ¯ÃĞŠêȎ#ĉŋêßŚĉĬĥǤȎ^ĬŶĉĥĀȎ�ŋÃÿŚŒȎŚĬŷÃŋåȎ
�ŠŒŚÃĉĥÃÞĉĞĉŚŽȎĉĥȎŚąêȎ¶ÃĥĀŚƅêȎ�ĉŶêŋȎ#êĞŚÃǣȎ�ąĉĥÃǣȂȎĉĥȎ
ŷąĉßąȎŚąêŽȎĉåêĥŚĉÿŽȎÃĥåȎßĬŋŋêĞÃŚêȎÿĬŠŋȎßÃŚêĀĬŋĉêŒȎ
ĬÿȎ�ŋÃÿŚŒĤÃĥŒąĉňǤȎ�ŋÃåĉŚĉĬĥÃĞǹåêßĬŋÃŚĉŶêǣȎ�ŠĞŚŠŋÃĞǹ
ÿŠĥßŚĉĬĥÃĞǣȎ�ŚĉĞĉŚÃŋĉÃĥǣȎÃĥåȎ�ŋŚĉŒŚĉßȎŷąĉĞêȎŋêßĬĀĥĉƅĉĥĀȎ
their respective values at environmental, economic, 
ŒĬßĉÃĞǣȎßŠĞŚŠŋÃĞǣȎÃĥåȎŒňĉŋĉŚŠÃĞȎĞêŶêĞŒǢȎ�ĞŚąĬŠĀąȎ
ŚąêȎŒŚŠåŽȄŒȎßĬĥŚêżŚȎĉŒȎŒňêßĉƌßǣȎŚąêȎŒŠŋŶêŽȎŋêŒŠĞŚŒȎ
ŋêƍêßŚȎŚąêȎňêŋßêňŚĉĬĥȎĬÿȎÃĥȎĉĥŚêŋĥÃŚĉĬĥÃĞȎÃŠåĉêĥßêǣȎ
ŒąĬŷĉĥĀȎŚąÃŚȎŚąêȎňŋĬåŠßŚȎŚŽňĬĞĬĀŽȎßĞÃŒŒĉƌêåȎŠĥåêŋȎ
ŚąêȎ�ŠĞŚŠŋÃĞǹÿŠĥßŚĉĬĥÃĞȎßÃŚêĀĬŋŽȎĉŒȎŚąêȎĬĥêȎŷĉŚąȎŚąêȎ
ąĉĀąêŒŚȎÃĥåȎĤĬŒŚȎÞÃĞÃĥßêåȎĬŶêŋÃĞĞȎêŶÃĞŠÃŚĉĬĥȎĉĥȎŚêŋĤŒȎ
ĬÿȎňŋêÿêŋêĥßêȎÃĥåȎŶÃĞŠÃŚĉĬĥȎĬÿȎŚąêȎŒŠŋŶêŽêåȎÿÃßŚĬŋŒǣȎ
ÿĬĞĞĬŷêåȎÞŽȎŚąêȎ�ŋÃåĉŚĉĬĥÃĞǹåêßĬŋÃŚĉŶêȎßÃŚêĀĬŋŽȎǳŷąĉßąǣȎ
ąÃŶĉĥĀȎŚąêȎąĉĀąêŒŚȎŒňĉŋĉŚŠÃĞȎŶÃĞŠêǣȎąÃŒȎŚąêȎĞĬŷêŒŚȎ
êßĬĥĬĤĉßȎŶÃĞŠêǴȎÃĥåȎŚąêȎ�ŚĉĞĉŚÃŋĉÃĥȎ�ŋÃÿŚȎßÃŚêĀĬŋŽǣȎ
ŷĉŚąȎÃĥȎĉĥŶêŋŒêȎŋêĞÃŚĉĬĥŒąĉňȎÞêŚŷêêĥȎŚąĬŒêȎŚŷĬȎŶÃĞŠêŒǢ

�ĉĥßêȎŚąêȎĞÃŚêȎƓƑŚąȎßêĥŚŠŋŽǣȎĤÃĉĥĞŽȎŒĉĥßêȎŚąêȎêÃŋĞŽȎ
ƓƒŒŚȎßêĥŚŠŋŽǣȎŒêŶêŋÃĞȎňŋĬĘêßŚŒȎąÃŶêȎÞêêĥȎåêŶêĞĬňêåǣȎ
ĉĥßĞŠåĉĥĀȎĉĥȎ�ĬŋŚŠĀÃĞǣȎŚąÃŚǣȎĉĥȎŚąêĉŋȎŋêĞÃŚĉĬĥŒąĉňȎŷĉŚąȎ
�ŋÃÿŚǣȎňŋêßĉŒêĞŽȎÃĞĉĀĥȎŷĉŚąȎŚąêȎĉĥŚêŋŶêĥŚĉĬĥȎÃŚȎŚąêȎĞêŶêĞȎ
ĬÿȎňŋĬåŠßŚŒȎĉĥȎŚąêȎ�ŠĞŚŠŋÃĞǹÿŠĥßŚĉĬĥÃĞȎßÃŚêĀĬŋŽǢ
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“The lack of a comprehensive perspective 
on craftsmanship by the artisan often 
poses challenges in the competitive market. 
However, design management offers a 
potential solution. It can contribute to the 
strategic and systemic vision of the designer. 
By conducting an initial diagnosis, it becomes 
possible to identify internal and external 
strengths and weaknesses in the artisan’s 
operating context. This panoramic view 
úĸÒíĭúŦ�ŰĔú�ŜĭÒĸĸęĸč�łČ�ŦŜúîęƥî�ŦŰşÒŰúčęúŦ�
tailored to each reality.” (Aguiar, 2015, p.7)

BĬŷêŶêŋǣȎÿĬŋȎŚąêĉŋȎĉĤňÃßŚȎŚĬȎÞêȎňĬŒĉŚĉŶêȎĬĥȎŚąêȎ
ŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚȎĬÿȎŋêĀĉĬĥŒȎĉĥȎŚąêȎĞĬĥĀȎ
ŚêŋĤǣȎŚąêȎĉĤňĞêĤêĥŚÃŚĉĬĥȎňŋĬßêŒŒȎÿĬŋȎŚąêŒêȎ
ňŋĬĘêßŚŒȎĤŠŒŚȎÞêȎÞÃŒêåȎĥĬŚȎĬĥĞŽȎĬĥȎ#êŒĉĀĥȎÞŠŚȎÃĞŒĬȎ
ĬĥȎÃňňŋĬňŋĉÃŚêȎÞŠŒĉĥêŒŒȎĤĬåêĞŒǣȎßĬĞĞÃÞĬŋÃŚĉŶêĞŽȎ
åêƌĥêåȎŷĉŚąȎĬŚąêŋȎƌêĞåŒȎÃĥåȎŷĉŚąȎĞĬßÃĞȎÃĥåȎ
ŋêĀĉĬĥÃĞȎĀĬŶêŋĥĤêĥŚȎêĥŚĉŚĉêŒǣȎÃĥåȎŷĉŚąȎŚąêȎ
ÃŒŒĬßĉÃŚĉĬĥŒȎŚĬȎŷąĉßąȎŚąêȎÃŋŚĉŒÃĥŒȎĬÿȎÃȎňÃŋŚĉßŠĞÃŋȎ
ňĞÃßêȎÞêĞĬĥĀȎǳ�êßßÃȎ�ŠĉŶĬǣȎƓƑƑƕǣȎňǢȎƓƔǴǢ
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Figure 3
Design and Systemic 
Value Generation
Source: Secca Ruivo (2019). 
Adapted from Micelli 
ʓ�pşîĔúŦŰşÒ�>şłŸŜȫ

FĥȎ<ĉĀŠŋêȎƔǣȎÞÃŒêåȎĬĥȎŚąêȎȁ�ŋĬßêŒŒȎ¯ÃĞŠêȎ#êŒĉĀĥȂȎ
ňŋĬňĬŒÃĞȎÞŽȎ^ĉßêĞĞĉȎÃĥåȎfŋŊŠêŒŚŋÃȎ=ŋĬŠňȎǳƓƑƒƚǴǣȎŚąêȎ
ĤĬåêĞȎĉŒȎßĬĤňĞêĤêĥŚêåȎÞŽȎĉĞĞŠŒŚŋÃŚĉĥĀȎŚąêȎąĬĞĉŒŚĉßȎ
åĉĤêĥŒĉĬĥȎĬÿȎ#êŒĉĀĥȎĉĥȎÃȎŒŽŒŚêĤĉßȎŋêĞÃŚĉĬĥŒąĉňȎĬÿȎ
ŶÃĞŠêȎĀêĥêŋÃŚĉĬĥȎÃßŋĬŒŒȎåĉÿÿêŋêĥŚȎňŋĬßêŒŒȎŒŚÃĀêŒǢȎ
�ňňĞĉêåȎŚĬȎŚąêȎßĬĥŚêżŚȎĬÿȎÃȎ#êŒĉĀĥȎÃĥåȎ�ŋÃÿȎ�ŋĬĘêßŚǣȎ
ÞêŒĉåêŒȎŚąêȎŒŚŋÃŚêĀĉßȎŶĉŒĉĬĥȎŚąÃŚȎÃŋŚĉßŠĞÃŚêŒȎŚąêȎ
ŶÃŋĉÃÞĞêŒȎŋêĞÃŚêåȎŚĬȎŚąêȎňŋĬåŠßŚȎǳŚêßąĥĬĞĬĀŽǣȎ
ĤÃŚêŋĉÃĞŒǣȎĤÃŋěêŚǣȎêßĬĞĬĀŽǴȎÃĥåȎŚąêȎŠŒêŋȎêżňêŋĉêĥßêǣȎ
ŚąêȎŒêĥŒĉŚĉŶêȎåĉĤêĥŒĉĬĥȎĬÿȎĉåêĥŚĉŚŽǣȎŚąêȎąĉŒŚĬŋŽȎĬÿȎ
ŚąêȎňĞÃßêǣȎŚąêȎňêĬňĞêǣȎÃĥåȎŚąêȎĬÞĘêßŚŒȎŚąÃŚȎĉĥąÃÞĉŚȎ
ÃŋêȎňŋĉĬŋĉŚĉƅêåǣȎÃĤňĞĉÿŽĉĥĀȎŚąêȎêżňĞĬŋÃŚĉĬĥȎĬÿȎŚąêȎ
ŒŽĤÞĬĞĉßȎÃĥåȎßŠĞŚŠŋÃĞȎŶÃĞŠêŒȎÃŒŒĬßĉÃŚêåȎŷĉŚąȎĉŚȎ
ǳ�êßßÃȎ�ŠĉŶĬǣȎƓƑƒƒǴǢ
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#êŒĉĀĥǣȎĉĥȎŚąêȎŒňêßĉƌßȎßĬĥŚêżŚȎĬÿȎĉŚŒȎŋêĞÃŚĉĬĥŒąĉňȎŷĉŚąȎŒßĉêĥßêǣȎŚêßąĥĬĞĬĀŽǣȎ
ÞŠŒĉĥêŒŒǣȎÃĥåȎňŠÞĞĉßȎêĥŶĉŋĬĥĤêĥŚǣȎĉŒȎąĉŒŚĬŋĉßÃĞĞŽȎĤÃŋěêåȎÞŽȎĉŚŒȎßĬĥŚŋĉÞŠŚĉĬĥȎÃŒȎ
ÃȎåêŶêĞĬňĤêĥŚȎĤêåĉÃŚĬŋȎĬßßŠŋŋĉĥĀȎĉĥȎŶÃŋĉĬŠŒȎåĬĤÃĉĥŒǣȎÃŒȎŷêĞĞȎÃŒȎĉĥȎĉåêĥŚĉÿŽĉĥĀǣȎ
ÃňňĞŽĉĥĀǣȎĬŋȎĬŶêŋßĬĤĉĥĀȎŚąêȎêŶĬĞŠŚĉĬĥȎĬŋȎĞÃßěȎĬÿȎêŶĬĞŠŚĉĬĥȎĉĥȎŚąêȎŒĬßĉÃĞǣȎ
ŒĬßĉĬêßĬĥĬĤĉßǣȎÃĥåǯĬŋȎêßĬĞĬĀĉßÃĞȎêĥŶĉŋĬĥĤêĥŚȎŷĉŚąȎŷąĉßąȎĉŚȎĉĥŚêŋÃßŚŒȎǳ�êßßÃȎ
�ŠĉŶĬǣȎƓƑƑƙǴǢȎFĥȎŚąêȎƓƒŒŚȎßêĥŚŠŋŽǣȎŚąêȎŒŠŒŚÃĉĥÃÞĉĞĉŚŽȎĬÿȎåêŶêĞĬňĉĥĀȎĥêŷȎňŋĬåŠßŚŒǣȎ
ŒŽŒŚêĤŒǣȎĬŋȎŒêŋŶĉßêŒȎĉŒȎĉĥßŋêÃŒĉĥĀĞŽȎßĬĥŒĉåêŋĉĥĀȎŚąêȎŚŋÃĥŒĉŚĉĬĥȎÿŋĬĤȎĤŠĞŚĉǹȎÃĥåǯ
ĬŋȎĉĥŚêŋåĉŒßĉňĞĉĥÃŋŽȎĤĬåêĞŒȎŚĬȎĬňêĥĞŽȎŚŋÃĥŒåĉŒßĉňĞĉĥÃŋŽȎŷĬŋěȎĤĬåêĞŒǢȎ�ąêȎ
ŠĥåêŋĞŽĉĥĀȎňŋĉĥßĉňĞêȎĬÿȎŚąĉŒȎÃňňŋĬÃßąȎĉŒȎŚąÃŚǣȎŚąŋĬŠĀąȎŚąêȎŒąÃŋĉĥĀȎĬÿȎŚąêȎŒÃĤêȎ
ňŋĬÞĞêĤǯĬňňĬŋŚŠĥĉŚŽǣȎŚŋÃĥŒåĉŒßĉňĞĉĥÃŋŽȎŷĬŋěȎÿĬßŠŒêŒȎĬĥȎŒêêěĉĥĀȎÃȎŒĬĞŠŚĉĬĥȎŚąÃŚȎ
ňŋĉĬŋĉŚĉƅêŒȎŚąêȎĤĬŒŚȎêÿÿêßŚĉŶêȎĬŠŚßĬĤêǢȎ#êŒĉĀĥȎňĞÃŽŒȎÃȎßêĥŚŋÃĞȎŋĬĞêȎĉĥȎÃĞĞȎŒŚÃĀêŒȎ
ĬÿȎŚąêȎňŋĬßêŒŒǣȎŷĉŚąȎŚąêȎÃĞßąêĤĉßÃĞȎŚÃŒěȎĬÿȎĉĥŚêŋňŋêŚĉĥĀȎÃĥåȎŒŽĥŚąêŒĉƅĉĥĀȎŚąêȎ
ěĥĬŷĞêåĀêȎĀÃĉĥêåȎĉĥåĉŶĉåŠÃĞĞŽȎÃĥåȎÃŒȎÃȎŚêÃĤǣȎŚŠŋĥĉĥĀȎĉŚȎĉĥŚĬȎÃȎŒĬĞŠŚĉĬĥȎÃĥåȎ
ĤêÃĥĉĥĀȎŠŒÃÞĞêȎÞŽȎŚąêȎêĥåȎŠŒêŋǢȎ�ŒȎTÃĤêŒȎBŠĥŚȎŒŚÃŚêŒǤ

“Increasingly, designers 
establish conditions, rule sets, 
and scripts that can inspire 
and catalyze new social 
outcomes. There is no longer 
a primary emphasis on giving 
form; instead the role of the 
designer is to devise executable 
instructions for operation or 
play.” (2012, p.8) 

#êŒĉĀĥȎĉŒȎŋêŒêÃŋßąǣȎěĥĬŷĞêåĀêǣȎÃĥåȎĉĥÿĬŋĤêåȎŒŚŋÃŚêĀĉßȎŚąĉĥěĉĥĀǣȎȁŷĉŚąȎŷĉĥåĬŷŒȎ
ĬňêĥȎŚĬȎŚąêȎŷĬŋĞåǣȂȎÞÃŒêåȎĬĥȎÃȎňŋĬßêŒŒȎĬÿȎĤŠĞŚĉňĞêȎŶÃŋĉÃÞĞêŒȎĬŋĉêĥŚêåȎŚĬŷÃŋåȎŚąêȎ
ňŋĬÞĞêĤǯĬňňĬŋŚŠĥĉŚŽǹŒĬĞŠŚĉĬĥȎŋêĞÃŚĉĬĥŒąĉňǣȎßĬĥŒĬĞĉåÃŚêåȎÞŽȎåêßĉŒĉĬĥǹĤÃěĉĥĀȎ
ÃĥåȎŚąêȎåĉŒßĬŶêŋŽȎĬÿȎĥêŷȎŶĉŒĉĬĥŒǣȎŒŽĥŚąêŒĉƅêåȎĉĥȎŚąêȎÃßŚȎĬÿȎåêŒĉĀĥĉĥĀȎŒĬĞŠŚĉĬĥŒȎ
ǳ�êßßÃȎ�ŠĉŶĬȎɊȎ�ÃŋĞÃĥǣȎƓƑƒƘǴǢ
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Figure 4
Model for Transdisciplinary Innovation 
(collaborative, iterative, cumulative)
Adapted from: Secca Ruivo (2017). 
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#êŒĉĀĥȎĉĥȎŒêŋŶĉßêȎĬÿȎ�ŋÃÿŚȎňŋĬĘêßŚŒȎßÃĥȎĤêÃĥȎŶêŋŽȎ
åĉÿÿêŋêĥŚȎŚąĉĥĀŒǣȎåêňêĥåĉĥĀȎĬĥȎŚąêȎŠĥåêŋĞŽĉĥĀȎ
ňŋêĤĉŒêŒǣȎŚąêȎåêƌĥêåȎĀĬÃĞŒǣȎŷąêŚąêŋȎĬŋȎĥĬŚȎŚąêŋêȎ
ÃŋêȎĀêĥŠĉĥêĞŽȎßĬĞĞÃÞĬŋÃŚĉŶêȎÃĥåȎŚŋÃĥŒåĉŒßĉňĞĉĥÃŋŽȎ
ňŋĬßêŒŒêŒǣȎÃĥåȎŚąêȎßĬĥŒĉåêŋÃŚĉĬĥȎĬÿȎÿÃßŚĬŋŒȎŋêĞÃŚêåȎ
ŚĬȎŚąêȎÿĬŠŋȎňĉĞĞÃŋŒȎĬÿȎŒŠŒŚÃĉĥÃÞĞêȎåêŶêĞĬňĤêĥŚǣȎŷąĉßąȎ
ÃŋêȎŚĉêåȎŚĬȎßĉŋßŠĞÃŋĉŚŽǣȎąŠĤÃĥĉŚŽǣȎŒêĥŒĉŚĉŶĉŚŽǣȎßŠŋĉĬŒĉŚŽǣȎ
ąŠĤĉĞĉŚŽǣȎŋêŒňêßŚǣȎÃĥåȎŚĉĤêǢ

�ąêŋêȎĉŒȎĬĥêȎŚĉĤêȎŚĬȎŚêÃßąȎÃĥåȎĬĥêȎŚĬȎĞêÃŋĥȎÿŋĬĤȎ
ĬŚąêŋŒǣȎŷąêŚąêŋȎŚąêŽȎÃŋêȎÃŋŚĉŒÃĥŒǣȎĤÃĥÃĀêŋŒǣȎĬŋȎ
ňĬĞĉßŽĤÃěêŋŒǢȎ�ąêŋêȎĉŒȎÃĞŒĬȎÃȎŚĉĤêȎŚĬȎßĬĥŚêĤňĞÃŚêǣȎ
êżňĞĬŋêǣȎêżňêŋĉĤêĥŚǣȎŒąÃŋêǣȎŚêŒŚǣȎŋêåêƌĥêǣȎÃĥåǣȎĉÿȎ
ĥêßêŒŒÃŋŽǣȎŋêŚŠŋĥȎŚĬȎŚąêȎŋĬĬŚŒȎŷąĉĞêȎÃĞŷÃŽŒȎŋêĤÃĉĥĉĥĀȎ
ÃŷÃŋêȎĬÿȎĉŚŒȎÿŠĥåÃĤêĥŚÃĞȎŋĬĞêȎÃŒȎÃȎĤêåĉÃŚĬŋǣȎĬĥêȎŚąÃŚȎ
ŒąĬŠĞåȎÞêȎêĤňÃŚąêŚĉßǤȎÞêŚŷêêĥȎŚąêȎĤÃŚêŋĉÃĞǣȎŚąêȎŒĬŠĞǣȎ
ßŠĞŚŠŋêǣȎŒĬßĉêŚŽǣȎêßĬĥĬĤŽǣȎŚêßąĥĬĞĬĀŽǣȎŚąêȎňĞÃĥêŚǣȎÃĥåȎ
ŚąêȎĤêĤĬŋŽȎŷêȎÃŋêȎÞŠĉĞåĉĥĀȎÿĬŋȎŚąêȎÿŠŚŠŋêȎŚąŋĬŠĀąȎĬŠŋȎ
ŒŚêňŒȎĉĥȎŚąêȎňŋêŒêĥŚǢ
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�ĀŠĉÃŋǣȎ^ÃŋĉÃĥÃȎ�ǢȎêŚȎÃĞǢȎǳƓƑƒƖǴǢȎGestão de Design  
e Artesanato: da teoria à práticaǢȎµFȎ�ĬĥĀŋêŒŒĬȎ
_ÃßĉĬĥÃĞȎåêȎ(żßêĞîĥßĉÃȎêĤȎ=êŒŚÛĬǣȎňǢȎƘǢ

�ŋŠĥåŚĞÃĥåǣȎ=ŋĬȎBÃŋĞêĤǣȎɊȎVB�XF#ǣȎ^ÃĥŒĬŠŋǢȎǳƒƚƙƘǴǢȎ
Report of the World Commission on Environment and 
Development: Our Common FutureǢȎ#ĉŒňĬĥċŶêĞȎêĤǤȎ
ąŚŚňǤǯǯŷŷŷǢŠĥǹåĬßŠĤêĥŚŒǢĥêŚǯĬŠŋǹßĬĤĤĬĥǹȎÿŠŚŠŋêǢ
ňåÿǢȎǷ�ßêŒŒĬȎêĤǤȎƒƙǯƑƓǯƓƑƒƘǸǢȎ

�ŋĬŷĥǣȎ�ĉĤǢȎǳƓƑƑƚǴǢȎChange by Design: How Design 
Thinking Transforms Organizations and Inspires 
InnovationǢȎBÃŋňêŋ�ŠŒĉĥêŒŒǢ

�ÃĞŶĉĥĬǣȎFŚÃĞĬǢȎǳƓƑƑƒǴǢȎ<ŠŋŚĉȎÃåȎÃŋŚêǢȎƒǢƎȎ(åĉâÛĬȎåêȎƒƚƙƑǢȎȎ
FĥȎ���(_=�FǣȎ^ÃŋĉĬȎǳfŋĀǢǴǢȎItalo Calvino. SaggiǢȎ 
ƒƚƕƖǹƒƚƙƖǢȎ^ĬĥåÃåĬŋĉǢ

�ĉŋßĞêŒȎĬÿȎ�ŠŒŚÃĉĥÃÞĉĞĉŚŽȎǳƓƑƑƘǴǢȎ#ĉŒňĬĥċŶêĞȎêĤǤȎ 
ąŚŚňŒǤǯǯŷŷŷǢßĉŋßĞêŒĬÿŒŠŒŚÃĉĥÃÞĉĞĉŚŽǢĬŋĀ

�ŋĬŒŒǣȎ_ĉĀêĞǢȎǳƒƚƙƓǴǢȎ#êŒĉĀĥêŋĞŽȎŷÃŽŒȎĬÿȎěĥĬŷĉĥĀǢȎ
DESIGN STUDIESǣȎƔǳƕǴȎƓƓƒǹƓƓƘǢȎ

(ĞěĉĥĀŚĬĥǣȎTĬąĥǢȎǳƒƚƚƘǴǢȎCannibals with Forks:  
the Triple Bottom Line of 21 st Century BusinessǢȎ 
_êŷȎ�ĬßĉêŚŽȎ�ŠÞĞĉŒąêŋŒǢȎ

BÃŷěêŒǣȎTĬąĥȎǳƓƑƑƒǴǢȎThe Fourth Pillar of Sustainability 
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