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ABSTRACT
This work examines citizens’ attitudes towards Personal Priority
Criteria according to their responses to questions that are part of
questionnaires such as Priority Related Groups, Priorities Related to
The General Population, and Priority in General, i.e., it shows that
health condition severity, patient utility, and cost-effectiveness sig-
nificantly influence people’s attitudes toward using personal criteria
in setting those priorities. In this work such attitudes are highlighted
by relating Social and Collective Intelligence (SCI), Logic Program-
ming (LP) and The Laws of Thermodynamics (LoT) to a computer
system where SCI aligns one with the methods and methodolo-
gies of problem solving; LP explains how theory improves practice,
and LoT expresses the process of systems development in terms of
increased / decreased of entropy.
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1 INTRODUCTION
The challenges posed by the COVID-19 pandemic are many and it
is imperative to reflect and develop a shared vision of its impact.
Indeed, the current moment should be interpreted as an opportu-
nity to ponder scenarios and structure contingency mechanisms
that benefit from the lessons learned about actions taken by gov-
ernment, public, private, and social organizations, i.e., it is not only
important to pay attention to the opinion and decision-making
of people, but to pay attention to their behavior based on Social
and Collective Intelligence (SCI) [1]. Social because it unlocks the
skills of effective communication, dialogue and teamwork to cre-
ate an optimal and productive work environment. Collective, as
soon as it allows individuals to exchange views, ideas, and attitudes
when focusing jointly on issues that cannot be repeated through
individual attention. The World Health Organization (HHO) [2],
in defining the opportunities and challenges for public health in
the 21st century, suggests that the development of health strategies
and responses requires a commitment to Collective or Political and
Social Structures, which should include a multidisciplinary focus
and involve the civil society. Thus, in this milieu, one must assume
the enormous complexity in decision-making given the need to
prioritize the access to health care, a matter that is sensitive to
the resources available, i.e., the efforts made to maintain or restore
physical, mental, or emotional well-being [3]. It is our understand-
ing that the sustainability of any health care system must be seen
and evaluated based on the fundamental aspects, viz.
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