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Measuring Health Outcomes and Experiences 

from a Patient's Perspective

The primary objective of health systems is to 

improve people's health and well-being. Yet, 

health systems today face significant challenges, 

ranging from delivering high-quality care to 

tackling inequalities in health outcomes, getting 

rid of ineffective care and investing more in 

health systems' resilience. Faced with those 

challenges, the ability to assess whether health 

systems are successful in delivering good health 

outcomes and experiences for the people they 

serve is critical.

 

Health systems are awash with data. There are 

good measures of what providers can do and the 

resources this takes – think of the many 

administrative data about healthcare activities, 

costs, inputs, outcomes measuring mortality, 

and incidence and prevalence of diseases. Yet far 

too little is known about how healthcare impacts 

the lives of people. This makes it difficult to gain 

insight into the effectiveness of the healthcare 

and to assess how policy change contributes to 

improvement in health outcomes.

In January 2017, Health Ministers met at OECD 

and requested the development of a new 

generation of health statistics to measure and 

benchmark patient-reported experiences and 

outcomes of health care.  The PaRIS (Patient 

Reported Indicator Surveys) initiative was 

launched as a response to this call. 

Measuring patient-reported outcomes and 

experiences in a standardized, systematic and 

scientifically rigorous way supports efforts to 

answer questions like: to what extent is 

healthcare delivering comfort and quality of life? 

Does healthcare enable people to live free of pain 

and manage symptoms effectively? Does it 

improve their ability to function and live 

independently? Measuring to what extent the 

care patients receive affects these and other 

meaningful outcomes provide key information 

about the success of policies seeking to address 

the many health systems challenges brought by 

demographic changes, the rising prevalence of 

chronic diseases and multimorbidity, as well as 

the emergence of better, but also more 

expensive, medical technologies. It supports 

policy change towards truly people-centered 

care. 

PaRIS will help policymakers understand how 

health systems best meet people's needs and 

measure what matters to them. A new 

international survey is measuring outcomes and 

experiences reported by patients, focusing on 

people living with chronic conditions managed 

in primary care settings. The results of the first 

wave of this survey will be ready in 2024. 

Furthermore, work is underway to benchmark 

patient-reported outcomes and experiences for 

hip and knee replacements, breast cancer, and 

mental health. Health at a Glance reports initial 

results. 

This e-book “Measuring Health Outcomes and 

Experiences from a Patient's Perspective” offers 

insights from national experiences under the 

PaRIS initiative, measuring patient outcomes 

and experiences in Denmark, France, Portugal 

and Spain. Such initiatives are a step in the right 

direction to build a truly people-centered view of 

health system performance and improve health 

and well-being for all.

Paris, 7 December 2022

Francesca Colombo 

Head of Health Division, OECD
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