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ABSTRACT

The relationship between the themes of Total Quality Management (TQM) and Social Responsibility
(CSR) through the concepts, approaches and models of excellence is a reality of sustainable and
stable companies. Being organizations, people, act correctly and rightly do in society go through a
quality management and social responsibility thereof. It is based on these two philosophies (Total
Quality Management and Corporate Social Responsibility), which developed this literature review
work, essentially based on a relational analysis in two papers, namely: "TOM and CSR Nexus" by
Ghobadian et al. (2007) and "The Corporate Social Responsibility Audit Within the Quality
Management Framework," de Kok et al. (2001) and applied to an organizational situation in
concrete: the Nabeiro Delta Cafés Group - SGPS, SA.
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