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The intersection of Artificial Intelligence and The Law stands for a multifaceted matter, and its effects 
set the advances on culture, organization, as well as the social matters, when the emergent information 
technologies are taken into consideration. From this point of view, the weight of formal and informal 
Conflict Resolution settings should be highlighted, and the use of defective data, information or knowledge 
must be emphasized. Indeed, it is hard to do it with traditional problem solving methodologies. Therefore, 
in this work the focus is on the development of decision support systems, in terms of its knowledge repre-
sentation and reasoning procedures, under a formal framework based on Logic Programming, comple-
mented with an approach to computing centered on Artificial Neural Networks. It is intended to evaluate 
the Quality-of-Judgments and the respective Degree-of-Confidence that one has on such happenings.
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While identifying the abstract perceptions for a multi-domain Online Dispute Resolution (ODR), there 
is the need to determine which information would be useful, namely if a party should ask if he/she will 
reach a better outcome using an alternative dispute resolution process instead of litigation.

The concept can be defined in terms of the BATNA – Best Alternative to a Negotiated Agreement, or 
the possible best outcome along a particular path if he/she tries to get his/her interests satisfied in a way 
that does not require negotiation with the counterpart (Klaming, Van Veenen, & Leenes, 2008; Lodder 
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