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Preface&&

The"10th"European"Conference"on"Information"Systems"Management"is"being"held"at"The"University"of"Evora,"

Portugal"on"the"8A9"September"2016.""

The" Conference" Chair" is" Paulo" Silva" and" the" Programme" Chairs" are" Prof.Rui" Quaresma" and" Prof." António"

Guerreiro.""

ECISM"provides"an"opportunity"for"individuals"researching"and"working"in"the"broad"field"of" information"sysA

tems"management,"including"IT"evaluation"to"come"together"to"exchange"ideas"and"discuss"current"research"in"

the"field."This"has"developed"into"a"particularly"important"forum"for"the"present"era,"where"the"modern"chalA

lenges"of"managing"information"and"evaluating"the"effectiveness"of"related"technologies"are"constantly"evolvA

ing"in"the"world"of"Big"Data"and"Cloud"Computing."We"hope"that"this"year’s"conference"will"provide"you"with"

plenty"of"opportunities"to"share"your"expertise"with"colleagues"from"around"the"world."

The" keynote" speakers" for" the" Conference" are" Carlos" Zorrinho" from" the" Portuguese" Delegation" and" Isabel"

Ramos"from"University"of"Minho,"Portugal."

ECISM"2016"received"an"initial"submission"of"84"abstracts."After"the"doubleAblind"peer"review"process"25"acaA

demic"papers,"7"PhD"research"papers,"3"Masters"research"paper"and"5"work"in"progress"papers"have"been"acA

cepted" for" publication" in" these" Conference" Proceedings." These" papers" represent" research" from" around" the"

world," including"Belgium,"Brazil,"China,"Czech"Republic,"Kazakhstan,"Malaysia,"New"Zealand,"Norway,"Oman,"

Poland,"Portugal,"South"Africa,"Sweden,"The"Netherlands,"UK"and"Vietnam."

We"wish"you"a"most"interesting"conference."

Dr"Paulo"Silva,"Dr"António"Guerreiro"and"Dr"Rui"Quaresma"

"
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cations"in"the"Portuguese"Association"of"Information"Systems"Review"and"in"the"Portu'
guese"Review"of"Management."He"holds"a"Msc."in"Organization"&"Information"Systems"
and"a"PhD"in"Management"from"the"University"of"Évora,"and"he"has"been"research"stu'
dent"at"Queen’s"University"at"Belfast,"UK"(2003/2005)."
"

*

Dr*Rui*Quaresma*is"Assistant"Professor"in"the"Department"of"Management,"University"
of"Évora" (Portugal)," and" is"member"of" the"General"Council"of" the"University"of"Évora"
(since"December" 2012)."He"was"President" of" the"Assembly"of" Representatives" of" the"
School"of"Social"Sciences"of"the"University"of"Évora"from"March"2010"–"January"2013.""
He"has"published"in"several"international"conferences"and"has"articles"published"in"in'
ternational"journals."He"is"author"of"3"chapters"in"books"in"the"field"of"information"sys'
tems."He"has"been"co'director"of"2"doctoral"theses"in"Portugal"and"1"in"Spain."He"holds"
a"Msc." in"Management" and" Industrial" Strategy" (1997)" from" the" Instituto" Superior" de"

Economia"e"Gestão"(ISEG)/University"of"Lisbon,"and"a"PhD"in"Management"(2005)"from"the"University"of"Seville"
(Spain)."
"

Keynote*Speakers*
*

Isabel*Ramos" is"Associate"Professor"(PhD,"Habilitation)"at"the"Department"of"Informa'
tion"Systems"of"the"University"of"Minho"in"Portugal."Isabel"Ramos"is"Director"of"the"Doc'
toral"Programme"in"Information"Systems"and"Technologies"and"President"of"the"Portu'
guese"Association"for"Information"Systems."She"is"President"of"the"Portuguese"Chapter"
of"the"Association"for"Information"Systems"and"the"Secretary"of"the"Technical"Commit'
tee"8"(Information"Systems)"of"IFIP"–"International"Federation"for"Information"Systems,"
as"well" as" the"Portuguese" representative." She" is"member"of" the"AIS"Communications"
Committee"and"the"AIS"LEO"award"Committee."She"was"awarded"the"IFIP"Outstanding"

Service"Award"and"IFIP"Silver"Core"Award."Isabel"Ramos"coordinates"the"research"group"Information"Systems"
and" Technologies" for" the" Transformation" of"Organizations" and" Society" (ISTTOS)" and" the" Thematic" Research"
Stream"Resilience"and"Agility"of"Organizations"of"the"ALGORITMI"centre"of"the"University"of"Minho."

"

"

"
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Carlos&Zorrinho"is"a"Portuguese"politician"and"university"professor."Currently,"he"is"the"
Head" of" the" Portuguese" Delegation" and"member" of" the" S&D"Group" of" the" European"
Parliament." He" graduated" in" Business"Management" at" the"University" of" Évora,"which"
later" awarded" him" a" Doctorate" Degree" in" Information"Management." He" pursued" his"
academic" career" as" a" professor" in" the" Department" of" Business" Administration" at" the"
University"of"Évora."Member"of"the"National"Council"of"the"Socialist"Party"since"1990,"he"
was"elected"for"National"Parliament"in"1995."From"2009"to"2011,"he"served"as"Secretary"
of"State"for"Energy"and"Innovation,"within"the"Ministry"of"Economy,"Innovation"and"DeM

velopment."In"2011,"Carlos"Zorrinho"was"elected"Leader"of"the"Socialist"Party’s"Parliamentary"Group"and"folM
lowing"the"2014"European"elections,"he"was"elected"Member"of" the"European"Parliament,"where"he"holds"a"
number"of"positions" including"Head"of"the"Portuguese"Socialist"Delegation,"Member"of"the"and"member"ReM
search"and"Energy"(ITRE)"Committee."

Knowledge&Cafe&

&

Dr"Dan&Remenyi"has"been"a"Visiting"Professor"specialising"in"research"methodology"at"
seven" universities" in" four" countries" over" the" past" 20" years." He" continues" to" write,"
teach"and"research" in"both"research"methodology"and"the"sociology"of" research."He"
conducts" seminars" on" topics" related" to" improving" effective" academic" research" and"
obtaining"better"research"results."One"of"his"areas"of"specialism"is"qualitative"research"
and"how"it"may"be"enhanced"using"a"Grounded"Theory"approach."He"is"on"the"editoriM
al"board"of"a"number"of"academic"journals."He"is"also"on"the"executive"committees"of"

several"European"and" International"conferences."His" research"has"been"published" in"some"50"peer"reviewed"
papers"and"he"has"had"some"30"text"books"published."Some"of"his"books"have"been"translated"into"Chinese,"
Japanese"and"Romanian."He"holds"a"B"Soc"Sc,"MBA"and"PhD."

Mini6Track&Chairs&

&

Dr& Marian& Carcary" is" a" senior" lead" researcher" with" the" Innovation" Value" Institute,"
Maynooth"University,"Ireland."She"has"led"a"number"of"projects"associated"with"develM
opment"of" ITMCMF."Marian"also"worked"on"a"number"of"research"projects"with"the"DiM
rectorate" General" of" Enterprise" and" Industry," European" Commission." She" previously"
taught"in"the"University"of"Limerick,"and"has"completed"MSc"and"PhD."

&

Dr& Jacek& Cypryjanski" is" Associate" professor" in" the"Department" of" IT" in"Management,"
Faculty"of"Economics"and"Management"at"the"University"of"Szczecin,"Poland."In"1994"he"
received"his"Ph.D."from"his"home"university."
&

&

&

&

&

Dr&Eileen&Doherty" is"a"Research"Fellow"with"the"Innovation"Value"Institute,"Maynooth"
University," Ireland."Her"responsibilities" include"development"of"key"aspects"of" ITMCMF."
Prior"to"this"position"Eileen"worked"in"the"IT"industry"for"almost"10"years."She"has"pubM
lished"3"books"and"has"published"academic"peer" review" journal"papers" in" the"area"of"
SME,"Innovation"adoption"and"diffusion."
"
"
"

Dr&habil.&MaAgorzata&CatuszyEska&is"a"Professor"at"the"University"of"Szczecin."She"is"auM
thor"and"coMauthor"of"about"160"publications,"mainly"in"the"area"of"simulation"methods"
and"tools"of"computer"science"in"economics,"management"and"transport."
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Dr"habil."Eng."Kesra"Nermend"is"a"Professor"at"the"University"of"Szczecin."He"is"author"

and"co7author"of"about"90"publications"mainly"in"the"area"of"using"quantitative"methods"

and"tools"for"the"analysis"of"economic"phenomena."

"

"

"

"

Tuan"Yu"has"been"a"lecturer"at"Kent"Business"School"since"2000"where"he"lectures"in"

E7Commerce" and" Organisational" Management." His" main" areas" of" research" interest"

and"activity"are:"Technology"and"Organization;"Technology"and"Education;"Operations"

and"Service"Management"and"Business"Intelligence/Analytics"and"Data"Science."

"

"

"

Contributing"Authors"

Adedolapo"Akin;Adetoro"is"a"Masters"student"at"the"Department"of"Information"Systems,"University"of"Cape"

Town."He"had"his"educational"career"in"Nigeria"where"he"obtained"a"Bsc"(Hons)"(1:1)"in"Computer"Science"and"

Information"Technology"from"Bowen"University"(2012)."His"research"interest"includes"ICT"for"development,"use"

of"ICT"in"business"and"IS"Management."

Al"Barrak"Khalied"is"a"PhD"candidate"at"Web"and"Internet"Science"(WAIS),"University"of"Southampton."He"holds"

a"MSc"Computer"Science"from"King"Abdullah"University"for"Science"and"Technology"(KAUST)."In"2012,"He"joined"

King"Faisal"University"as"Lecturer"in"Management"Information"System"department."

Henrique"Carreiro"is"an"invited"lecturer"at"NOVA"IMS,"where"it"is"also"a"PhD"Candidate."Its"research"interests"

include"technology"adoption,"cloud"computing"and"mobility.""

Jacek"Cypryjanski,"Ph.D."is"a"associated"professor"in"the"Department"of"IT"in"Management,"Faculty"of"Econom7

ics"and"Management"at"the"University"of"Szczecin,"Poland."His"current"research"interests"include"experimental"

economics,"business"intelligence"and"behavioural"decision"theory."

Koen"De"Maere"is"a"PhD"candidate"in"Information"Technology"Governance"at"the"department"of"Management"

Information"Systems"of"the"Faculty"of"Applied"Economics"at"the"University"of"Antwerp."He"holds"a"Master"of"

Science"degree"in"IT"Governance"and"Assurance"from"Antwerp"Management"School."""

Jeanette"Eriksson"is"Associate"professor"in"computer"science"at"Malmö"University."She"is"responsible"for"Smart"

Health"in"the"IoTaP"Research"Center."Jeanette"Eriksson"has"a"Ph.D."in"Software"Engineering"from"Blekinge"Insti7

tute"of"Technology."She"does"research"within"context7aware"consumer"technology,"smart"health,"technologies"

to"support"people"with"cognitive"impairment"and"games"for"seniors."

Amelie"Fan,"doctoral" student"at"Renmin"University"of"China"with"a"primary" interest"on" record"management"

and"d7evidence."She"worked"on"ISs"design"for"two"years"in"the"City"of"Beijing"and"has"been"participating"in"sev7

eral"research"projects"on"digital" information"management"since"2014," including"the"Digital"Records"Manage7

ment"in"Organizational"Complex"Systems"project."

Jorge"Ricardo"Costa"Ferreira" is"an"Assistant"professor"at" the"Geography"and"Regional"Planning"Department,"

Nova"University"of"Lisbon.""He"has"PhD"in"Geography"and"Regional"Planning,"New"Technologies"in"Geography."

He"develops"his"research"activities"on"CICS.NOVA"and"his"main"topics"are"knowledge"society,"information"dis7

semination,"virtual"geographies"and"geographic"information"system"(GIS)"applications.""

Susan" Grant" research" interests" lie" in" the" area" of" knowledge" management" across" supply" chain" networks" in"

manufacturing"and"service"sectors."She"is"currently"involved"in"a"number"of"collaborative"projects"in"the"area,"
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and! has! published!widely! in! the! field.! Susan! is! course! director! for! the!MSc! in! Engineering!Management! at!

Brunel&University,&London,&UK.&

Olinkha'Gustafson.Pearce&is&a&module&leader&and&lecturer&in&Graphic&Communication&in&Design&at&Brunel&Uni<

versity.&Studied&Graphic&Information&Design&at&Westminster&University;&completed&her&doctoral&research&work&

in& Information&Architecture&at&Brunel.&Research&work& is& Information&Architecture&emphasis&on&structure&and&

navigation& in&Virtual&Learning&Environments,&primarily&virtual&worlds.&Researched& into&how&to&build&effective&

virtual& spaces& for& both& education& and&public& engagement.& Founding&member/fellow<Human&Centred&Design&

Institute.&&

Lars.Erik'Hansen&is&since&2006&the&Chief&Archivist&of&The&Swedish&Archives&of&The&White<Collar&and&Professional&

National&Unions&(TAM<Arkiv).&He&has&also&worked&at&the&National&archive&of&Sweden&on&the&division&for&inspec<

tions&and&consultation.&Added&to&this&Lars<Erik&is&a&doctor&in&history&at&the&University&of&Stockholm.&He&share&in&

the&research&and&development&of&archival&science&at& the&Mid&Sweden&University&and&teach&about&document&

management.&

Miles'Herrera& is& IT&Governance&Consultant&working& in& the&Financial& Industry& in& the&Netherlands&where&he& is&

currently& involved& in&COBIT& implementations& and& Lean& Six& Sigma& Improvement&programs.&He& also& follows& a&

part<time&executive&PhD&program&at&the&University&of&Twente.&Miles&holds&a&university&degree&in&Business&Ad<

ministration&from&the&university&in&Rotterdam&in&the&Netherlands.&&

Matthew'Hinton& is&Senior&Lecturer& in& Information&Management&at&The&Open&University&Business&School.&His&

research&addresses&the&impact&of&e<business&on&operations&and&information&technology&evaluation,&especially&

the&performance&management&of&e<commerce&applications.&He&has&published&more&than&60&academic&articles&

and&the&undergraduate&book&Introducing&Information&Management:&the&Business&Approach.&

Kimberley'Jackson&has&worked&as&a&Software&Engineer&in&a&range&of&blue&chip&companies&across&the&UK&since&

completing&her&degree&in&Artificial&Intelligence&at&the&University&of&Leeds,&Leeds,&UK.&&This&research&forms&part&

of&an&industry&funded&Masters&degree&in&Applied&Computer&Science&undertaken&at&the&University&of&Brighton.&

Yassine'Jadi&Doctoral&student&in&E<government&&&E<commerce&Institution&at&Tongji&University&studying&under&

Professor&Lin&Jie.&Thesis& is&“Efficiency&Measurement&of&E<government&performance&for&United&Nation&ranking&

index”&addressing&&&efficiency&measurement&of&e<government&performance&and&proposing&new&ranking&index.&

Designed&to&be&academic&contribution&examing&development&of&e<government&system&around&globe.&Masters&

in& computer/electrical& engineering,& Tongji& University,& China;& BA& in& physics& science& from&University& of&Mou<

hamed&5&in&Morocco.&

Rana'Jacob'Jose&holds&a&BSc&(Honors)&in&Information&Systems&Security&from&Staffordshire&University,&UK.&He&is&

currently&pursuing&his&MSc&in&Information&Systems&at&Sultan&Qaboos&University,&Oman&where&he&also&serves&as&

a&Researcher.&His&research&interest&includes&Information&Systems&Security,&Cyber&Physical&Systems,&Digital&Fo<

rensics&and&Computer&Networks.&

Soudabeh'Khodambashi&is&Ph.D.&candidate&and&teacher&assistant&at&Norwegian&university&of&science&and&tech<

nology&(NTNU).&Her&research&background& is& in&the&domain&of&clinical&process&analysis&and&re<engineering,& In<

formation&system&evaluation,&clinical&guideline&development&requirement&engineering,&clinical&decision&support&

systems&and&Lean&management.&&

Alena'Klapalová&PhD&Senior&lecturer&at&Masaryk&University,&Faculty&of&Economics&and&Administration,&Depart<

ment&of&Corporate&Economics&and&at&College&of&Polytechnics&Jihlava,&Department&of&Economics&Studies&Czech&

Republic.&Alena&has&a&PhD&in&Economics&and&Management.&Teaching&focuses&on&Quality&management,&Logistics&

and&Supply&Chain&Management,&Marketing,&Management,&International,&Global&and&Cross<cultural&Marketing.&

Research&interests&are&primary&in&Innovation&and&Knowledge&Management&and&Reverse&Logistics&and&Reverse&

Supply&Chain&Management,&general&Management,&Social&media&and&Customer/consumer&behaviour.&

Andreas'Koczkas&Is&a&doctoral&student&at&the&Gunilla&Bradley&Centre&For&Digital&Business&at&The&Linnaeus&Uni<

versity&in&Växjö&Sweden.&His&research&focus&on&the&economic&value&creation&through&the&fit&between&product&

market&strategies&and&business&model&themes.&
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Michal&Kr)ál"is"a"Ph.D."student"finishing"his"dissertation"at"University"of"Economics"and"Administration"at"Ma:

saryk"University"in"Brno."His"main"research"interest"lies"in"IS"justification,"knowledge"management"and"reverse"

logistics."He"is"teaching"information"systems"and"business"process"management."

Ma+gorzata&0atuszy4ska"is"a"Professor"at"the"University"of"Szczecin."She"is"author"and"co:author"of"about"160"

publications,"mainly"in"the"area"of"simulation"methods"and"tools"of"computer"science"in"economics,"manage:

ment"and"transport."

Tebogo&Lucia&Letlonkane"holds"a"Bcom"(NWU),"Bcom"Hon" (NWU)"and"Mcom" "degrees" in"Computer"Science"

and"Information"System"(NWU),"currently"studying"PHD"in"Computer"Science."Her"area"of"research"interest"is"

Cloud"Computing,"Green"Technology"and"Databases."She"is"a"lecturer"of"Computer"Science"at"North:West"Uni:

versity,"South"Africa.""

Pawal&Lustofin"is"a"student"of"International"PhD"programe"„Doctoral"Studies"in"Economics,"Finance"and"Man:

agement"(EFM)”"at"the"University"of"Economics"in"Krakow."In"addition"to"that"I" lead"a"professional"career"fo:

cused"on"Information"Technology"management" in" large"chemical"enterprise."My"academic" interests"focus"on"

Information"Technology"evaluation;"Cloud"computing,"Outsourcing,"Enterprise"Architecture"and"IT"governance."

Tlou&Maggie&Masenya"is"a"senior"lecture"in"the"School"of"Computing"at"University"of"South"Africa"(UNISA),"Flor:

ida"Campus" in"South"Africa."Her"areas"of"research" interests" include"digital"preservation,"knowledge"manage:

ment," Technopreneurship" and" Innovation," E:" health" systems," E:Learning," Information" Sytems" development,"

Information"security"and"Mobile"technology""

Moleboge&Emma&Nhlapo:"is"a"lecturer"at"North:West"University"(Mafikeng"campus)"since"2000."Her"interest"in"

research"includes"electronic"systems,"information"systems"research,"scholarship"of"teaching"and"learning"and"

information"system"development."She"holds"a"master’s"degree"in"computer"science"from"North:West"Univer:

sity"–"Potchefstroom"campus"and"a"Bachelor"of"Science"Honours"in"computer"science"from"University"of"North"

West."

Sulaimon&Olatunji" is"currently"an"MPhil" student"major" in" information"systems"at"Business"and"management"

research" institute"at"University"of"Bedfordshire"Luton"UK."Sulaimon"earns"his"MSc"Business" Information"Sys:

tems" from" the" same"university" and" a"B.Sc."Business" administration"Olabisi"Onabanjo"University,"Ogun" state"

Nigeria.""

Hiep&Pham"is"a"Senior"Lecturer"in"the"school"of"Business"Information"Technology"and"Logistics"at"the"RMIT"Uni:

versity,"Vietnam."His" research" interests" lie" in" the"area"of"security"management," security"policy"development"

and" IT"management."Currently"he" focuses"on"understanding"organisational" and"personal" factors" to" improve"

user"security"compliance"in"organisations."

Tlamelo&Phetlhu,"D.com"business"management"student"at"University"of"Zululand"Prior" to"beginning"the"PhD"

program,"Tlamelo"worked"as"a"IT"consultant"and"consulted"on"a"variety"of"projects,"her"competencies"include:"

Business" Process"Management," Business" Intelligence," Systems"Development," Information" and"Records"man:

agement,"Database"Design"and"Implementation,"Infrastructure"Support,"Project"Management"

Carlos&ReisIMarques"has"a"degree"in"Applied"Mathematics,"holds"a"Graduate"Diploma"in"Management"and"an"

MBA."He"is"a"PhD"student"in"Information"Management"with"research"dedicated"to"IT:enabled"Innovation."He"is"

an"expert"in"Strategy"and"Innovation"with"a"career"as"Manager,"Consultant"and"Lecturer"with"participation"in"

international"projects."

Hanife&Rexhepi" is"a"PhD"student"and"holds"a"Licentiate"degree"in" Informatics"from"the"University"of"Skövde,"

Sweden."She"also"holds"a"Bachelor"of"Science"degree"in"information"systems,"a"Bachelor"of"Science"degree"in"

nursing"and"a"Master"of"Science"degree" in" information"systems" from"the"University"of"Skövde,"Sweden."Her"

current"research"is"within"the"field"of"process"orientation"and"knowledge"management"in"healthcare.""

Nancy&Russo" is"a"Visiting"Professor" in" the" IoTaP"Research"Center," focused"on"context:aware"consumer"tech:

nology"and"smart"health.""She"has"a"Ph.D."in"MIS"from"Georgia"State"University."Her"work"has"appeared"in"In:
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formation"Systems"Journal,"Communications"of"the"ACM,"and"European"Journal"of" Information"Systems,"and"

other"journals,"books,"and"conference"proceedings."

Cândida&Silva"is"an"Adjunct"Professor"in"Informatics"Department"at"Management"and"Industrial"Studies"School,"

of" the"Polytechnic" Institute"of"Oporto."She"has"a"PhD" in" Information"Systems"and"Technologies," is"master" in"

Industrial"Engineering"and"a"degree" in"Computer"Science"Engineering,"all" from"University"of"Minho."She" is"a"

research"member"of"Algoritmi"Research"Center,"from"University"of"Minho,"and"has"over"thirty"scientific"papers"

and"scientific"communications."

Maria&José&Sousa" (PhD"in"Management)" is"a"University"Professor"and"a"research"fellow"of"Algarve"University"

and" BRUKISCTE/IUL." Her" research" interests" are" information" science," innovation" and" business" management,"

with"a"particular"focus"on"the"learning"and"knowledge"management"processes."She"has"coKauthored"over"50"

articles"and"book"chapters"and"published"in"several"scientific"journals."

Anneli&Sundqvist,"PhD,"associate"professor"in"archivistics"at"Oslo"and"Akershus"University"College,"previously"

senior"lecturer"in"archival"science"at"the"Mid"Sweden"University."Her"research"interests"are"information"behavK

iour" and" documentation" practices," information" representation," and" material" aspects" on" records." She" is" a"

member"of"the"InterPARES"TrustKteam."

Maureen&Tanner"has"been"teaching"systems"analysis"and"design"at"the"Department"of"Information"Systems"of"

the"University"of"Cape"Town"since"2009."Her"research" interests" lie" in"Agile"software"development"related" isK

sues"(for"both"collocated"and"distributed"teams),"UML,"software"engineering"and"social"aspects"of"social"engiK

neering,"global"software"development,"virtual"teams,"and"team"collaboration."

Nelly&Todorova"is"a"senior"lecturer"in"the"department"of"Accounting"and"Information"Systems"at"the"University"

of"Canterbury,"New"Zealand"where"she"teaches"at"undergraduate"and"postgraduate"level."Her"research"interK

ests"focus"on"Knowledge"Management,"IS"value"and"Health"Informatics."She"has"published"in"Accounting"EduK

cation,"ISEJ,"IJICTE,"JKM,"JCIT"

Gulfarida&Tulemissova"has"38"years"of"academic"experience"in"Kazakhstan’s"universities."Doctor,"scientific"deK

gree"of"candidate"of"technical"sciences"on"a"specialty"05.13.18"–"Mathematical"modeling,"numerical"methods"

and"program"complexes."M.Sc.""(Automated"control"systems),"Kazakhstan"Technical"University,"June"1978,"AlK

maKAta," USSR." 42" scientific" articles." The" member" of" " Institute" of" Electrical" and" Electronics"

neers(IEEE),""Royal"Academy"of"Engineering(UK)""

Geert;Jan&van&Bussel"is"a"certified"archivist"and"holds"a"Ph.D."in"information"and"archival"studies."He"is"AssisK

tant"Professor"(Digital"Archiving"&"Compliance)"at"[1]"the"Amsterdam"University"of"Applied"Sciences"and"[2]"the"

University"of"Amsterdam."He"is"director"of"an"international"consultancy"on"strategic"information"management,"

digital"archiving"and"governance."

Nuno&Xavier"Holds"a"Masters"on"Information"Management"specializing"on"Marketing"and"Market"Research,"a"

PostKGraduation"on"Information"Systems"by"ISCTE"and"a"Degree"in"Statistics"and"Information"Management"by"

Nova"IMS."He"is"PhD"Student"and"researcher"at"Nova"Information"Management"School"(Nova"IMS),"researching"

on"citizen"eKparticipation."He"is"Adviser"at"the"Municipality"of"Lisbon."

Zahri&Yunos"is"the"Chief"Operating"Officer"of"CyberSecurity"Malaysia,"an"agency"under"the"Ministry"of"Science,"

Technology"and" Innovation,"Malaysia."Zahri"holds"a"PhD" in" Information"Security" from"the"Universiti"Teknikal"

Malaysia"Melaka" (UTeM),"Malaysia."He"has" contributed"various"publications" related" to" cyber" security." Zahri"

also"has"been"appointed"as"Adjunct"Professor"at"UTeM."
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"


