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ANEXO 1

EYSENBACH, G. (2001) — What is e-Health?. Journal of Medical Internet Research; 3 (2): e20.
Disponivel em : http://www.jmir.org/2001/2/e20 (Acedido em 15-08-2006)

The 10 e's in "e-health" |

Efficiency - one of the promises of e-health is to increase efficiency in
health care, thereby decreasing costs. One possible way of decreasing
costs would be by avoiding duplicative or unnecessary diagnostic or
therapeutic interventions, through enhanced communication
possibilities between health care establishments, and through patient
involvement.

Enhancing quality of care - increasing efficiency involves not only
reducing costs, but at the same time improving quality. E-health may
enhance the quality of health care for example by allowing comparisons
between different providers, involving consumers as additional power
for quality assurance, and directing patient streams to the best quality
providers.

Evidence based - e-health interventions should be evidence-based in a
sense that their effectiveness and efficiency should not be assumed but
proven by rigorous scientific evaluation. Much work still has to be done
in this area.

Empowerment of consumers and patients - by making the knowledge
bases of medicine and personal electronic records accessible to
consumers over the Internet, e-health opens new avenues for patient-
centered medicine, and enables evidence-based patient choice.
Encouragement of a new relationship between the patient and health
professional, towards a true partnership, where decisions are made in a
shared manner.

Education of physicians through online sources (continuing medical
education) and consumers (health education, tailored preventive
information for consumers)

Enabling information exchange and communication in a standardized
way between health care establishments.

Extending the scope of health care beyond its conventional
boundaries. This is meant in both a geographical sense as well as in a

conceptual sense. e-health enables consumers to easily obtain health
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services online from global providers. These services can range from
simple advice to more complex interventions or products such a
pharmaceuticals.

Ethics - e-health involves new forms of patient-physician interaction
and poses new challenges and threats to ethical issues such as online
professional practice, informed consent, privacy and equity issues.
Equity - to make health care more equitable is one of the promises of
e-health, but at the same time there is a considerable threat that e-
health may deepen the gap between the "haves" and "have-nots".
People, who do not have the money, skills, and access to computers
and networks, cannot use computers effectively. As a result, these
patient populations (which would actually benefit the most from health
information) are those who are the least likely to benefit from advances
in information technology, unless political measures ensure equitable
access for all. The digital divide currently runs between rural vs. urban
populations, rich vs. poor, young vs. old, male vs. female people, and

between neglected/rare vs. common diseases.
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ANEXO 2 - Preliminary taxonomy: the value of library and information services (LIS)
in hospitals and academic health sciences centers

ABELS, Eileen G; COGDILL, Keith W. ; ZACH, Lisl (2002) - The contributions of library and

information services to hospitals and academic health sciences centers: a preliminary

taxonomy. Journal of Medical Library Association. ; 90(3, July): 284.

Organizational Mission
Concept

Organizational Goals

LIS Contributions

Clinical care

Provide excellent clinical care

Support informed and timely clinical decision making
Support the development of palicies and procedures relating to clinical care.

Promofe clinical learning

Provide new knowledge and substantiate prior knowledge about clinical practice.
¥ Inform users about current developments in clinical practice.
Manage operations Make sound management

decisions ]
Support informed and timely management decisions.

Increase profitability i ;

| Provide resources and services that save organizational staff time.

Provide resources and services that increase organizational staff productivity.
Provide resources and services that reduce organizational expenditures.
Provide resources and services that lower costs of patient care.

Meet accreditation standards
Maintain information required for responses 1o accrediting bodies (LCME,
ACGME, JCAHO).
Meet accreditation standards related to information management (LCME,
ACGME, JCAHO).

Reduce corporate nisk
Disseminate information on best practices.
Increase corporate compliance (assist in compliance with health care regulations
and copyright restrictions).

Provide an organizational

fearning enviranment
Provide leadership in information management for the organization,
Provide information about developments in information technologies and
resources.
Support professional development of staff.
Provide physical environment conducive to studying and learning.

Foster satisfaction among X

current staff
Suppont professional development of staff,
Provide physical environment conducive to studying and learning,
Reduce frusiration and stress attributed to information overioad.

Foster institutional

affractiveness
Enhance institutional aftractiveness to prospective clinical staff.
Enhance institutional atiractiveness to students.
Provide physical environment conducive to studying and learning.
Provide easy and convenient access to information resources.

Education Provide excellent educational
programs

Provide resources and services

Enhance educational programs.
Promote academic excellence.
Promote satisfaction with quality of educational programs.

necessary for teaching and

learning
Support the identification of information resources to be used for instruction.
Provide easy and convenient access to information resources.
Provide information about developments in information technologies and
resources,

2= Support preparation for licensing, certification and re-certification examinations.
Research and innovation Fosler research

Adopt innovative technologies
and practices

Support research-related needs.
Pravide information necessary to prevent duplication of research efforts.
Participate on research grants.

Support development of innovative technologies and practices.

Support the use of innovative technologies and practices.

Disseminate information about developments in information technologies and
resources.

Provide leadership in information management for the organization.

Service

Improve lives of patients and
families

Improve lives of community
members

Suhpotl the educalion of patienls and families on health-related issues.
Educate pabients and families aboul information resources and the evaluation of
heaith information.

Support the education of community members.
Educate community members about information resources and the evaluation of
information.
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Anexo 3 - Mapa dos caracteres para modo de escrita manual em Graffiti nas PDAs.
Disponivel em : http://en.wikipedia.org/wiki/Graffiti (Palm_OS) (acedido em 20-08-2006)

NAB.CD.E Gl
IR AL n 2]
GalReSe 1 UL VG Wa X
Mol 25,




ANEXO 4



Anexo 4 :

MORRISON, Meg K. (2002) — Security Software for hand-held computers [em linha]. Family
Practice Management (June 2002). 3p. Disponivel em
http://www.aafp.org/fpm/FPMprinter/20020600/59secu.html?print=yes (Acedido em 25-11-2005)

SECURITY SOFTWARE PROGRAMS

The following software options allow you to add various levels of protection to your personal digital assistant (PDA).

Cradle Robber (www.dentonsoftware.com/Products/Security/Cradle Robber/Cradle_Robber.htm). Palm OS
only. Disables PDA and triggers alarm if PDA is removed from its cradle. Free demo version available.

GridLock (www.pdabusiness.com/gridlock). Palm OS only. Features a square grid pattern instead of a traditional
password. Free.
GridLock Pro offers a maximum number of password attempts feature and owner name display when locked.

JotLoc (www.pdabusiness.com/jotloc). Palm OS only. Features a pass picture (such as a signature) instead of a
traditional password and can be set for multiple lock-on and lock-off times. Free demo version available.

Microsoft Password for Pocket PC (www.microsoft.com/mobile/pocketpc/downloads/powertoys.asp). Pocket
PC only. An upgrade from the original four-digit password security feature built into the Pocket PC. This
application is already built into Pocket PC 2002 software. It is not compatible with Hewlett Packard Jornado
computers. Free.

MovianCrypt (www.certicom.com/products/movian/moviancrypt.html). Palm OS or Pocket PC. Incorporates
password log-in with 128-bit transparent encryption software. Features enhanced speed by using idle CPU time
for re-encryption.

OnlyMe by Tranzoa (www.tranzoa.com/onlyme/onlyme.htm). Palm OS only. Features a large keyboard for quick
password entry and timed lockouts if maximum number of password attempts is exceeded. Returns to the last-
viewed screen when password is entered. Free trial available.

PDA Defense (previously known as PDABomb) (www.pdadefense.com). Palm OS and Pocket PC. Encryption
software available in either 64-bit (standard) or 128-bit (professional) version. Includes a "bomb" feature that
wipes out all RAM database information if user exceeds the maximum number of password attempts. Free trial
available.

PDASecure (www.goati.com/pdasecure.shtml). Palm OS and Pocket PC. Password protection and encryption
software. Users can choose from six different encryption standards and select which applications to protect.Free
trial available.

PocketLock (www.applian.com/pocketpc/pocketlock). Pocket PC only. Password protection of individual files or
entire folders with a choice of seven different encryption standards.Free trial available.

Sentry 2020 (www.softwinter.com/sentry ce.html). Pocket PC only. Features 128-bit or more transparent
encryption.Free trial available.

Sign-On (www.shopcic.com/product_details/signonpalm_details.asp) Palm OS and Pocket PC. Uses personal
signature for password protection. Free trial available.

TealLock (www.tealpoint.com/softlock.htm). Palm OS only. 128-bit encryption software with customization
options.Free trial available.
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ANEXO 5:

FISCHER, Sandra et al (2003) — Handheld Computing in Medicine. Journal of the American
Medical Informatics Association, vol. 10 (2, Mar /Apr) : 141-142

A List of Websites Related to Medical Use of Handheld Computers

(as of June 2002)

Application | Comment

Medical handheld software collections

HealthyPalm Pilot (www.healthypalmpilot.com)

Handango (www.handango.com)

PalmGear H.Q. (www.palmgear.com)

Memo Ware (www.memoware.com)

A well-organized collection
of medical shareware

Collection of medical and
non-medical software

Large variety of medical and
non-medical software

Database of medical and non-
medical references

Handheld medical publishers

Franklin Electronic publishers (www.franklin.com)

Skyscape (www.skyscape.com)

Handheldmed (www.handheldmed.com)

Electronic book collection for
various handheld operating
systems from a variety of
publishers

Wide range of proprietary
and other medical books

Collection of medical books
for Palm and Windows

University medical handheld resources

Technology Application Unit, Mount Sinai Hospital,
Toronto (www.medtau.org)

University of Connecticut Healthcare Center
(http://library.uchc.edu/pda/)

Dalhousie University
(http://www.medicine.dal.ca/palm/)

Arizona Health Sciences Library
(http://educ.ahsl.arizona.edu/pda/index.htm)

QUAIL (http://www.portablehealth.com/quail/)

SUNY Downstate
(http://ect.downstate.edu/support/palm/)

Handheld computer medical
research and links

Numerous links to medical
PDA information and sites

Handheld review and
numerous links

Reviews, bibliography and
links

Research into handhelds for
palliative care and anesthesia

Reviews of medical handheld
applications




Application

Comment

Document readers

AportisDocMobile (www.aportis.com)

TealDoc (www.tealpoint.com)

Documents to Go (www.dataviz.com)

isilo (www.isilo.com)

Wordsmith (www.bluenomad.com)

QED (www.gland.de)
Acrobat reader (www.adobe.com)

Document reader for
commonly used “doc” format
files

Document reader for multiple
document formats

Allows viewing of Microsoft
word processing and
spreadsheets files

Document/HTML reader,
with free document converter

Document editor and reader
Document editor and reader

PDA reader and converter for
Acrobat files

Access to medical literature

Avantgo (www.avantgo.com)

HealthProLink (www.healthprolink.com)

Ovid at hand (www.ovid.com)

JournalToGo (www.journaltogo.com)

Free program to capture
webpages and healthcare
publications

Access to pharmaceutical
information

Literature searches on a
handheld device

Access to downloadable
article summaries

Pharmacopoeias

Epocrates (www.epocrates.com)
ABX Guide (http://hopkins-abxguide.org/)

Lexidrug (www.lexi.com)

Mobile Micromedex (www.micromedex.com)

A2Zdrugs, DrDrug (www.skyscape.com)

Physicians’ Desk Reference (www.pdr.net)

AHFS Drug information (www.ashp.org/ahfs)

Free drug reference database

Free drug database developed
by Johns Hopkins University

Customized extensive drug
database

Customized extensive drug
database

Customized drug databases

2002 Physicians’ Desk
Reference

American Hospital
Formulary Service




Application

Comment

Patient tracking

Patient tracker (www.handheldmed.com)

WardWatch (www.torlesse.com)

Patient Keeper (www.patientkeeper.com)

Pocket Chart (www.gemedicalsystems.com)

Digital-Doc (www.digital-doc.com)

Mobile patient record for
Palm OS and Windows CE

Palm-based patient record

Electronic medical record for
Palm and Windows

Electronic medical record for
Windows CE

Electronic medical record for
Pocket PC

Specialty specific

Framingham calculator (www.statcoder.com)

Medicalcalculator (www.netexperience.org)

Med Calc (www.medcalc.be)

Med Math (www.palmgear.com)

Med Rules (pbrain.hypermart.net)

PregPro, (www.thenar.com/pregcalc)

Pediatric critical care (Wwww.mverive.com)

ICD 9-Codes (www.aafp.org)

Risk calculator for Hyperlipidemia
(www.nhlbi.nih.gov)

Tool for risk estimation of
specific diseases

Medical calculator
Medical calculator
Medical formulae
Medical diagnosis tools

Calculator for pregnancy
related problems

Access tool for evidence-
based information

ICD 9-Codes

Tool for risk calculation

Other handheld medical sites

Ectopic Brain http://pbrain.hypermart.net/

RN Palm (http://www.rnpalm.com/)

Dr.Cooper.palm
(barmacooper.com/drcooper.palm/enframes.html)

Palm-related information and
links

Excellent resource for
handhelds for nursing

All about Palms for medicine
and multinational links

J Am Med Inform Assoc. 2003 Mar—Apr; 10(2): 139-149.
doi: 10.1197/jamia.M1180.
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Anexo 6 - Termo de Responsabilidade utilizado na Children’s Hospital of Michigan Medical
Library para o empréstimo de PDAs.

EAMES (2006) — Circulating PDAs: A Hospital Library Experience. Journal of Hospital
Librarianship, 6(1): 100

Children’s Hospatal of Michigan Medical Library
PDA Checknmt Procedres and Responsih llities

Proced mes:
*  Fill ot this cherlamt sheet complaely,
# Sign this form siating that you will e resporsib e for
o retnming all eguipment and materials inclhaded with the PDA (roaomoal,
sivlis, wic.)
o returning PTLAS on titee (eirculation peried: 5 calendar days)
o keeping PT) As free from other sofaware or personal mformation
o repairirep eernend il darmaged or losi
A lbrary siaff memher will check o see that ihe form is filled oot comrecily.
A Ibrary staff meroher will nstroet you on use of the equiprment if needed .
*  Return aump e i a lhrary saff member, Do not pot b ook deop hox,

Palen T ungslen © #1
Palm: T ungrien &3
Palw T umgriom O 21

I agree that [ ambormoew'ing the follow ing checled off ftems,
FhA
Palen T urgrion C &4

Tochiba Pached 'L 8]

Todhiba Pochet PC & . '

mlh s Fabm & 5tybos  BeliChp Case ShmTCase

o Hma g ase

L

Margi Precen ier-fo- (o
Carrying Pouh {A)
Feere e condral (B A
VA conree tor [
_ A adapier jack (I}
Prejeciorconneciion cable (E)
T o b o Bt
Arcesrories
E eyh-onrd
Wirakeas lmyboard D
Cradls

I agree to comply with the proced ures and policy lisied above, inclding repair or

rep beerment of any damaoed beses. [ will prooop by pay danages and fees chaneed o e
and acknow ledge my ermploye: ‘s right io deduct amy rep lacernent vahoe from oy pext
paycheck or final paycheck in the event T tormiraie enployment

SEnature Daie;
Prind your mame

T e o vi o gy mstil v o Erisiadl vl e pegiriea] to Torrew meooerces fremm ihe Bhrary. i Ehalng
rertated 1 e hude the rared aquipment
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Anexo 7: Software médico de qualidade cedido gratuitamente (LI, 2004)

e-Drugs Software

Bases de dados | ePocrates Rx
Farmacolégicas | John Hopkins Antibiotic Guide
mobilePDR

BreastCa
EBM Calculator
ICUmath
MedCalc
MedMath

Calculadoras
Médicas

ABG Pro

MedRules

My Patient

Aplicagoes Patient tracker by Handheldmed
Médicas Peds Omnibus

STAT Cardiac Clearance

STAT Cholesterol

STAT Growth charts

EKG Reference

Endocarditis Prophylaxis

Herbal reference guide

ICD-9 Coding Tools from family Practice
management (FPM)

JournalToGo

Referéncia Lab Manual

médica geral Lipids by FPPalm.com

LSU ACLS 2001 review Flash Cards
Medical approaches

On Call-Floor emergencies

Palm EKG

Sample Floor Notes

Shots 2003

Medical abbreviations
Dicionarios Medical Eponyms
médicos Medical Mnemonics
Medical Spanish

ACC/AHA Pocket Guidelines

ACCP Quick Reference Guide on Antithrombotic
Therapy

Act in time to heart attack signs

Orientagodes AHA practice guidelines

clinicas ATP Ill Cholesterol Management Guidelines
COPD Guidelines Tool for Paim OS

The NHLBI/NAEPP Guidelines

OEl treatment guidelines implementation tool for
Palm OS
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Anexo 9a

European Health Libraries SURVEY

PDA / Handheld Services at the European Health Libraries

Dear colleague:

| am a librarian at the Lisbon Faculty of Medicine Library, and | am currently doing a research
about Implementation of Services based on PDAs (handheld computers) in Health Libraries for
a master degree in librarianship and Information Sciences at Evora University.

For this study, | am presently conducting a survey to the European Health Librarians, to know if
their libraries have services and resources based on PDAs.

Please, take the time to fill out this questionnaire, giving your experience about the use of these
mobile technologies at your own health library.

Thank you for your cooperation !

Paula Saraiva

Country: Institution:
Library: Name of the librarian:
Telephone: e-Mail:

URL of the library homepage :

1. Does your library have services based on PDAs / handheld computers ?

Yes |:| (Please, go directly to group 3.) No D (Please, go directly to group 2.)

2.1. If you answered NO, please tell us :

[ ] PDA Technology and its application in health libraries is yet an unknown world for you
[] After a survey, you had conclude that your users don'’t feel this need

] Your staff have not yet sufficient training to give assistance in this kind of services

[] Its an expensive service (costs with licenses, purchases and training)

[] Other motive. Specify.

] You don’t agree with this kind of services at the library. Why?

2.2. If in the future you will implement PDA services at your library, tell us what kind of
services would you provide ?

[] Library licensing and purchase of PDA resources/contents

[] Loaning of PDAs equipped with health resources

[] Loaning of PDA Books



] A page in your library website about the use of PDAs, resources and useful links
[] PDAs training sessions at the library

[ Infrared beaming station

[ ] Wireless Internet access via Bluethooth

[ ] Wireless Internet access via WiFi

] PDAs technical support

[] Other Services. Specify.

(Please, go directly to group 4.)

3. If you answered YES, please tell us :

3.1. Since when had your library implemented PDA services ?

3.2. How occurs you this idea of implementing PDA Services?

3.3. What kind of services have you presently at your library ?
[] Library licensing and purchase of PDA resources/contents

[] Loaning of PDAs equipped with health resources

[] Loaning of PDA Books

[] A page in your library website about the use of PDAs, resources and useful links
[] PDAs training sessions at the library

[] Infrared beaming station

[] Wireless Internet access via Bluethooth

[] Wireless Internet access via WiFi

[] PDAs technical support

[] Other Services. Specify.

3.4. Your library decided to implement PDA services based on:

[] An user survey

] Special requests made by a group of users

] Your own initiative, because you think that this technology could be useful for your users
[] Other motive. Specify.

3.5. What type of data for PDAs / handheld devices do you have in your library?
[] Drug references

[] Textbooks

[ ] e-Journals

[] Treatment protocols

[ ] Reference databases like PubMed



[ ] Language translators for medical terms
[ ] Medical calculators

[ ] EBM databases

[] Collection forms for research

[] Other kind of data. Specify.

3.6. Please refer the name of some PDA resources existing in your library (AvantGo,

PubMed, Epocrates, etc).

3.7. How many users do you estimate to have PDAs at your library ?
[] Less than 50 users

[ ] Between 51 and 100 users

[ ] Between 101 and 250 users

[] Between 251 and 500 users

] More than 501 users
(Please, go to group 4.)

4. As an Health Librarian, give us your personal opinion, please :

4.1. Do you think that libraries should get involved on implementation of this new mobile
technology services?
[INo. Why ?

[IYes. How ?

4.2. Do you have any concerns about using a PDA in the care of patients (security,

confidentiality, integrity of data / loss of data, device life cycle)?

4.3. What kind of new skills should health librarians acquire to develop services based

on new mobile technologies?

Thank you !
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Versao do Inquérito por questionario online versao inglesa
na plataforma Moodle da Universidade de Evora
(http://www.moodle0506.uevora.pt/)

Gabinete UE-NET

@ O O @ @ @ You are logged in as Paula Saraiva (Logout)

www.moodleuevorapt

Preview PDA / Handheld Services at the European Health
Libraries

Start again

Page:1234(Next)

(2167) Country :

Answer:
(2114) Institution:

Answer:
(2115) Library :

Answer:
(2168) Name of the Librarian :

Answer:




(2169) Telephone:
Answer: ‘
(2170) e-Mail :
Answer:
(2171) URL of the library homepage:
Answer:
(2118)

1. Does your library have services based on PDAs / handheld
computers ?

Answer: [ a Yes

[ b. No

If you answered NO go directly to page 2
If you answered YES go directly to page 3

Save w ithout submitting “ Submit all and finish “

Page:1234(Next)

(2116) 2.1. If you answered NO, please tell us:
Answer: [~ a. PDA technology and its aplication in health libraries is

yet an unknown world for you

[~ b. After a survey, you had concluded that your users
don't feel this need

[~ c. Your staff have not yet had sufficient training to give
assistance in this kind of services

[~ d.lIt's an expensive service (costs with licences,
purchases and training)



[~ e. Other reason.

— f. You don't agree with this kind of services at the
libraries

A
N
=
=
~

o

2.1. (contin.) If you answered Other reason or you don't agree with
this kind of services at the libraries, Specify:

Answer:

—
N
=
[oe]
N

—

2.2. If in the future you will implement PDA services at your library,

tell us what kind of services would you provide ?

Answer: — a. Library licensing and purchase of PDA resources /
contents

— b. Loaning of PDAs equipped with health resources

[~ . Loaning of PDA Books

— d. Apage in your library website about the use of PDAs,
resources and useful links

— e. PDAs training sessions at the library

— f. Infrared beaming station

[~ g. Wireless Internet access via Bluetooth

— h. Wireless Internet access via WIFI

— i. PDAs technical support

— j. Other services

Please, go directly to page 4

Save w ithout submitting | Submit all and finish

Page:(Previous)1234(Next)

3. If you answered YES, please tell us :

(2121) 3.1. When were PDA services implemented in your library ?

Answer:



3 .2. How did the idea of implementing PDA services occur ?

Answer:

3.3. What kind of services do you presently have at your library ?

Answer: -

-

11 1 1 11 1T

a. Library licensing and purchase of PDA
resources/contents
b. Loaning of PDAs equipped with health resources

c. Loaning of PDA Books

d. A page in your library website about the use of PDAs,
resources and useful links

e. PDAs training sessions at the library
f. Infrared beaming station

g. Wireless Internet access via Bluetooth
h. Wireless Internet access via WiFi

i. PDAs technical support

j- Other Services

3.3. (cont) If you answered Other Services, Specify:

Answer:

3.4. Your library decided to implement PDA services based

on:

Answer: —
-
-

a. An user survey
b. Special requests made by a group of users

c. Your own initiative, because you think that this
technology could be useful for your users

d. Other reason



(2207) 3.4. (contin.) If you answered Other Reason , specify.

Answer:

(2208) 3.5. What type of data for PDAs / handheld devices do you
have in your library?
Answer: = a. Drug references
[~ b. Textbooks

c. e-Journals
d. Treatment protocols
e. Reference databases like PubMed
f. Language translators for medical terms
g. Medical calculators
h. EBM databases
i. Collection forms for research

j. Other kind of data

I I e e (I B

(2209) 3.5. (contin.) If you answered Other kind of data , specify.

Answer:

S 3.6. Please refer the name of some PDA resources available in

your library (AvantGo, PubMed, Epocrates, etc)

Answer:

= 3.7. How many users do you estimate to have PDAs at your

library ?



Answer: [ a Less than 50 users
b. Between 51 and 100 users
c. Between 101 and 250 users

d. Between 251 and 500 users

Oononon

e. More than 500 users

Please, go directly to page 4.

Save w ithout submitting | Submit all and finish

Page:(Previous)1234(Next)

4. As an Health Librarian, give us your personal opinion, please :

= 4.1. Do you think that libraries should get involved on
implementation of this new mobile technology services?

Answer: [ a No

[7 b.Yes
(2215) 4.1. (contin.)
If you answered No, tell Why ?
If you answered Yes, tell How ?
Answer:
(2216)

4.2. Do you have any concerns about using a PDA in the care
of patients (security, confidentiality, integrity of data / loss of

data, device life cycle)?

Answer:




5 4.3. What kind of new skills should health librarians acquire

to develop services based on new mobile technologies?

Answer:
If you finished this survey, press button "Submit all and finish", to send.
Thank you !
Save w ithout submitting “ Submit all and finish “
Page:(Previous)1234
Anexo 9c
Exemplo do relatério de respostas online
/2 EHLS: PDA, / Handheld Services at the European Health Libraries - Windows Internet Explorer
% - I'ﬂ'} hktp: v moodle0S06, usvora, ptimodfquizfreport, php?q=227 i 7Xi ILive Search &
S dhr TEHLS: PDA | Handheld Services at the European Healt... | | @ T o @ 7 i'-_:}PaGB T @ Tools + 7
Gabinete UE-NET =
WOO®D® e g
www.moodleuevorapt
[Moodle » EHLS » Quizzes » PDA / Handheld Services at the European Health Libraries Update this Quiz_ ||
Info Reports Preview Edit Quiz
Overview Regrade attempts ltern analysis
Firstname : AIABCDEFGHIJKLMNOPQRSTUVWXYZ
Sumname -AIABCDEFGHIJKLMNOPQRSTUVWXYZ
Page: 12345678 9 10 (Next)
=l First name / Surname [-| Started onl-| Time taken- Grade/10/-!
|| Hospital Marques de Valdecilla Santander 15 May 2006, 07:44 AM 11 mins 19 secs 1.2
O Mational Library of Health Sciences 18 May 2006, 06:30 AM open 0 e
[m| @ University of Debrecen 18 May 2006, 07:19 AM 5 mins 10 secs 04
O @ Universite Lyon 1 5 April 2006, 09:21 AM open 0
O @ Fundacid Hospital Son Llatzer mallorca 18 May 2006, 07:47 AM 9 mins 10 secs 04
O @ Adelaide and Meath H. incorp. M. C. H 18 May 2006, 08:59 AM 5 mins 33 secs 04
O University of Leicester 18 May 2006, 09:02 AM 7 mins & secs 0.4
i l:\;. 5 FSA University Hospital 18 May 2006, 09-17 AM open 0 -
4 |»
|http:,l',l’www‘mood\eDSDE.uevnra.Dt)’course,l’mod.php ’_’_rrrl_r Internet | 100% - 4

ﬁ'lniciar| J TESE_Flna\_ZS_NOV-M..‘l ] TESE_ANEXOS_28_NO. . | 1] PDA_in_libraries_Surve.., | @www.moodle.uavora‘pt...II {& EHLS: PDA / Handhel... J ‘« HAEEY L8
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Anexo 10a

RSz,

L P
@g QUESTIONARIO as Bibliotecas da Saude
o

2
)
<)

<EvOY Servigos para PDAs /Computadores de bolso

nas Bibliotecas da Saude em Portugal

Cara(o) Colega:

Sou Bibliotecaria na Faculdade de Medicina de Lisboa, e presentemente estou a frequentar o
Mestrado em Arquivos, Bibliotecas e Ciéncias da Informagdo na Universidade de Evora,
encontrando-me na fase de elaboragao da minha tese, intitulada : Implementagao de Servigos
de Referéncia para Assistentes Pessoais Digitais (PDA’s) nas Bibliotecas de Saude em
Portugal.

Para a realizagao desta investigacao, solicito a vossa preciosa colaborag&o, na resposta a este
questionario dirigido as Bibliotecas da Saude Portuguesas, de modo a que nos seja possivel
entender, qual o estado da arte em Portugal, no que respeita a implementagao deste tipo de
servigos baseados em tecnologias moveis nas bibliotecas portuguesas.

Agradeco desde ja a vossa preciosa colaboragao !

Paula Saraiva

Instituicao:

Biblioteca : Bibliotecario Responsavel:
Telefone : e-
Mail

URL da homepage da Biblioteca

1. A sua bilioteca possui servigos / contetidos para computadores de bolso (PDAs) ?

Sim |:| (Por favor, responda as questdes do grupo 3.) Nao D (Por favor, responda as questdes do grupo 2.)

2.1. Se respondeu NAO, refira a razdo. Porque :

[] a) Nunca ouviu falar de tecnologias méveis e recursos para PDAs aplicadas as Bibliotecas
[] b) Realizou um inquérito aos seus utilizadores e concluiu que ndo sentem essa necessidade
[ ] ¢) A sua equipa necessita de formagao nestas tecnologias para implementar estes servigos
] d) E um servico dispendioso (custos com licencas, aquisicdes de equipamentos e formagao)

[] e) Outro motivo. Especifique.

[ ] f) Nao concorda com este tipo de servigos nas Bibliotecas.Explique




2.2. Se no futuro vier a implementar servicos para PDAs na sua Biblioteca, que tipo de
servigos disponibilizaria ?

[] Licenciamento e aquisicdo de recursos e contetudos para PDAs

[] Empréstimo de PDAs equipadas com informag&o médica

] Empréstimo de livros para o formato das PDAs

[] Uma area da homepage da Biblioteca reservada aos links e conteudos de PDAs disponiveis
para download

[ ] Sessdes de formagéo sobre a utilizacdo de PDAs

[] Estagao de Infravermelhos

[ ] Acesso Wireless via Bluethooth

[] Acesso Wireless via WiFi

[] Suporte técnico

[] Outros Servigos.

Especifique.

(Por favor, responda as questdes do grupo 4.)

3. Se respondeu SIM, diga-nos por favor :

3.1. Desde quando tem implementados servigos para PDAs na sua Biblioteca ?

3.2. Como surgiu a ideia ?

3.3.) Que tipo de servigos disponibiliza actualmente?

[] Licenciamento e aquisicdo de recursos e contetidos para PDAs
[] Empréstimo de PDAs equipadas com informag&o médica

] Empréstimo de livros para o formato das PDAs

[] Uma area da homepage da Biblioteca reservada aos links e conteudos de PDAs disponiveis
para download

[ ] Sessdes de formagéo sobre a utilizacdo de PDAs

[] Estagao de Infravermelhos

[ ] Acesso Wireless via Bluethooth

[] Acesso Wireless via WiFi

[] Suporte técnico

] Outros Servigos. Especifique.

3.4. A decisao em implementar servigos para PDAs na sua biblioteca teve por base:

[] Inquéritos aos utilizadores

[] Solicitagdo especial feita por um grupo de utilizadores

L] Por iniciativa propria da Biblioteca, que considera esta tecnologia adequada e util para o
perfil dos seus utilizadores

[_] Outro motivo. Especifique.




3.5. Que tipo de informacgéao / contetidos para PDAs disponibiliza a sua Biblioteca?
[ ] Referenciais / prontuarios terapéuticos

[] e-Books

[] Periédicos electrénicos

] Protocolos e guidelines

[] Bases de dados de referéncia como por exemplo a Pubmed

[] Tradutores de termos médicos

[] Calculadoras médicas

[] Bases de dados de Medicina Baseada na Evidéncia

[ ] Formulérios

[] Outros conteudos. Especifique.

3.6.Mencione por favor o nome de alguns recursos para PDA que existem na sua

Biblioteca (AvantGo, PubMed, Epocrates, Harrison’s, Diseasedex, etc)

3.7. Aproximadamente diga, quantos utilizadores de PDAs existem na sua biblioteca?
[ ] Menos de 50 utilizadores

[ ] Entre 50 e 100 utilizadores

[] Entre 100 e 250 utilizadores

[] Entre 250 e 500 utilizadores

[] Mais de 500 utilizadores
(Por favor, responda as questdes do grupo 4.)

4. Como bibliotecario dé-nos a sua opiniao pessoal :

4.1. Pensa que as bibliotecas devem ter um papel activo na divulgagdo de novos
servigos baseados em tecnologias méveis, como estes baseados em PDAs?

[IN&o. Porqué ?
[] Sim. De que modo ?

4.2. Havera algum motivo para preocupacdo no que respeita a utilizagao de PDAs no
cuidado aos pacientes ? (seguranca dos dados, confidencialidade, integridade dos dados /

perda de dados, ciclo de vida deste tipo de equipamentos)

4.3. Que novas competéncias deverdo adquirir os bibliotecarios da saude para

desenvolverem servigos baseados em novas tecnologias méveis ?

Obrigada!



Anexo 10b

Versao do Inquérito por questiopério online versao portuguesa
na plataforma Moodle da Universidade de Evora (http://www.moodle0506.uevora.pt/)

Gabinete UE-NET

@ O O @ @ @ Nome de utilizador: Paula Saraiva. (Sair)

www.moodleuevorapt

Moodle » QBS » Mini-testes » Servicos para PDA's / Computadores de Bolso nas
Bibliotecas de Saude em Portugal » Tentativa 1

Preview Servicos para PDA's / Computadores de Bolso nas
Bibliotecas de Saide em Portugal

Comegar de novo

Pagina:1234(Préximo)

(2104) Instituicao

Resposta:
(2105) Biblioteca

Resposta:
(2124) Bibliotecario(a) Responsavel :

Resposta:
(2125) Telefone:

Resposta: ‘



(2126) e-Mail :

Resposta:
(2127) URL da homepage da Biblioteca :

Resposta:
(2109) 1. A sua biblioteca possui servicos / conteudos para computadores

de bolso (PDAs) ?
Resposta: [ a Sim

Se respondeu NAO siga para a pagina 2
Se respondeu SIM siga para a pagina 3

Gravar respostas | Gravar e finalizar

Pagina:1234(Préximo)

(2106) 2.1. Se respondeu NAO, refira a raz&o:
Resposta: [~ a. Nunca ouviu falar de tecnologias méveis e recursos
para PDAs aplicadas as Bibliotecas
[~ b. Realizou um inquérito aos seus utilizadores e
concluiu que n&o sentem essa necessidade
c. A sua equipa necessita de formagéo nestas
tecnologias para implementar estes servico

— d. E um servigo dispendioso (custos com licengas,
aquisicdes de equipamentos e formagéao)

— e. Outro motivo

— f. N&o concorda com este tipo de servigo nas

bibliotecas

= 2.1. (continuagio) Se respondeu Outro motivo ou Ndo concorda com
este tipo de servigos nas bibliotecas, justifique.

Resposta:



(2129) 2.2) Se no futuro vier a implementar servigos para PDAs na sua
Biblioteca, que tipo de servigos disponibilizaria ?
Resposta: [~ a. Licenciamento e aquisicédo de recursos e conteidos
para PDAs
— b. Empréstimo de PDAs equipadas com informagéo
médica
¢. Empréstimo de livros para o formato das PDAs

1 7

d. Uma area da homepage da Biblioteca reservada
aos links e conteudos de PDAs disponiveis para
download

e. Sessodes de formacao sobre a utilizagdo de PDAs
f. Estacao de Infravermelhos

g. Acesso Wireless via Bluethooth

h. Acesso Wireless via WIFI

i. Suporte Técnico

I R R I N

j- Outros Servigos

S 2.2. (continuagso) Se respondeu Outros servigos, especifique.

Resposta:
Por favor, responda as questées da pagina 4
Gravar respostas | Gravar e finalizar
Pagina:(Prévio)1234(Préximo)
3. Se respondeu SIM, diga-nos por favor :
(2112) 3.1. Desde quando tem implementados servigos para PDAs na sua

Biblioteca ?

Resposta: ‘



N

N

(5]

=

=

3.2. Como surgiu a ideia ?

Resposta:

3.3. Que tipo de servigos disponibiliza actualmente ?

Resposta: [~

-

-

N I N I R

a. Licenciamento e aquisi¢do de recursos e conteudos
para PDAs

b. Empréstimo de PDAs equipadas com informacgao
médica
c. Empréstimo de livros para o formato das PDAs

d. Uma area da homepage da Biblioteca reservada
aos links e conteudos de PDAs disponiveis para
download

e. Sessdes de formacao sobre a utilizagdo de PDAs
f. Estacao de Infravermelhos

g. Acesso Wireless via Bluethooth

h. Acesso Wireless via WiFlI

i. Suporte Técnico

j- Outros servigos

3.3. (continuagio) Se respondeu Outros servigos, especifique.

Resposta:

3.4. A decisao de implementar servigos para PDAs na sua
biblioteca teve por base :

Resposta: =
-

-

-

a. Inquéritos aos utilizadores

b. Solicitagdo especial feita por um grupo de
utilizadores

c. Por iniciativa propria da biblioteca, que considera
esta tecnologia adequada e util para o perfil dos seus
utilizadores

d. Outro motivo



N
a1

=

N
(2]

=

N
=
MY

—~

N
(]

=

N
©

=

3.4. (continuagio) Se respondeu Outro Motivo, especifique.

Resposta:

3.5. Que tipo de informacgéao/conteudos para PDAs disponibiliza na
sua biblioteca ?
Resposta: [~ a. Referenciais / prontudrios terapéuticos

[~ b.e-books
c. Periddicos electronicos
d. Protocolos e guidelines

e. Bases de dados de referéncia como por exemplo a
PubMed

f. Tradutores de termos médicos
g. Calculadoras médicas
h. Bases de dados de Medicina Baseada na Evidéncia

i. Formularios

71 717 1 1 1 71T

j- Outros conteudos

3.5. (continuagso) Se respondeu Outros Contetidos, especifique.

Resposta:

3.6. Mencione por favor o nome especifico de alguns produtos
para PDA que existam na sua Biblioteca (ex. AvantGo, PubMed,
Epocrates, Harrison's, Diseasedex, etc)

Resposta:

3.7.Aproximadamente diga, quantos utilizadores de PDAs existem
na sua Biblioteca ?



Resposta: L a Menos de 50 utilizadores

b. Entre 51 e 100 utilizadores
c. Entre 101 e 250 utilizadores
d. Entre 251 e 500 utilizadores

Oononon

e. Mais de 500 utilizadores

Por favor, responda as questées da pagina 4

Gravar respostas | Gravar e finalizar

Pagina:(Prévio)1234(Proximo)

4. Como bibliotecaria (0) dé-nos a sua opiniao pessoal :

(2162) 4.1. Pensa que as bibliotecas devem ter um papel activo na
divulgagao de novos servigos baseados em tecnologias moéveis,
como estes baseados em PDAs ?

Resposta: [7 aSim
[T b.Néo
(2163) 4.1. (continuagéo)
Se respondeu Néo, Diga Porqué.
Se respondeu SIM, Expligue de que modo.
Resposta:
(2164)

4.2.Havera algum motivo para preocupagao no que respeita a
utilizagdo de PDAs no cuidado aos pacientes ? (seguranga de
dados, confidencialidade, integridade dos dados / perda de dados, ciclio
de vida deste tipo de equipamentos, etc).

Resposta:




(2165) 4.3.Que novas competéncias deverao adquirir os bibliotecarios da
saulde para desenvolverem servigcos baseados em novas
tecnologias méveis ?

Resposta:

Se concluiu este questionario carregue no botédo gravar e finalizar para enviar.

Obrigada!

Gravar respostas | Gravar e finalizar

Pagina:(Prévio)1234

Anexo 10c - Exemplo do relatério de respostas online

/j: BS: Servigos para PDA's / Computadores de Bolso nas Bibliotecas de Saide em Portugal —\'ii_n er Jﬂﬂ
G:‘\-—jﬂr v |®1' s fown, moodle0S06.uevora,ptmadjquizreport phptg=226 j ‘_‘;E |z(‘ |Uve Search ad
ﬁ ﬂ? P15 Servigos para PO’ | Computadores de alsa n,., | @ Bl v @ b 1-'_:_}'Page W @Too\s -
Gabinete UE-NET =
@OO@@@ ﬁllrpara... j

wwwmood|e uevorapt

Hoodle » GBS » Hin-tetes » Sevicospara PONs | Computadores de Bolso s ibitecss de Saide em Portugal  Actlze sl liisse |

Infa Reports Preview Edit Quiz

Introducdo - Reavaliar tentativas  Ktem analysis

Nome : TodosABCDEFGHIJKLMNOPQRSTUVWXYZ
Apelido : TodosABCDEFGHIJKLMNOPQRSTUVWXYZ

Pagina: 123 4 5 6 (Proximo)

= Nome / Apelido - Started on-| Time taken-| Grade/10-

Bl @ Centro de Medicina de Reab. do Alcaitdo 28 April 2006, 12:15 open 0
il Hospital de S. Marcos - Braga 28 April 2006, 17:09 open 0 =

O @ Escola Superior de Enf. Francis. Genti 10 April 2006, 12:04 21 dias 21 horas 1

0 @ Escola de Ciéncias da Satde da U. Minho 2 May 2006, 14:37 open 0

0 @ Faculdade de Medicina do Porta 2 \ay 2006, 13:05 Thorad9 minutos 0

r @ Hospital Péro da Covilhd 28 April 2006, 15:07 |4 dias 1 hora 1

r Faculdade de Farmécia da U. Porto 19 Aprl 2006, 11:54 13 dias 21 horas 1
| il W Hospital Ortopédico Santana 3 May 2006, 08:34 1 dia 2 horas 1 | H
= TTTT T @mene o

%’lniciarl ‘ TESE_F\na\_ZB_NOV-M‘.‘l TESE_ANEXOS_ZB_NOM | PDA_\n_\ibranes_Surve.‘. | @www‘mood\e‘uevora‘pt.‘.l @QBS: Servigas para PO, | J « gg%@ 138
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Anexo 11

Guiao de Entrevistas

Implementagao de servicos para PDAs nas Bibliotecas de Saude em

Portugal

Antes de iniciar esta entrevista, gostaria de Ihe agradecer a sua amabilidade e disponibilidade
para participar neste estudo.

Gostaria ainda de Ihe garantir que se mantera confidencial a sua identidade.

Os servigos de referéncia, tendo por base contetidos para PDA’S (Personal Digital Assistants)
nas bibliotecas de saude, sobretudo as americanas, tém vindo a aumentar ao longo dos ultimos
anos com bastante receptividade por parte dos seus utilizadores.

Com esta entrevista, temos por objectivo, auscultar a opiniao de utilizadores de Bibliotecas da
Saude, que ja utilizam PDAs na sua pratica médica quotidiana, para averiguar beneficios e
desvantagens da sua utilizacdo, e qual o nivel de intervengdo que gostariam que as
bibliotecas de saude tivessem, ao desenvolverem novos servicos de referéncia baseados em
PDA’s.

1. PERFIL DO ENTREVISTADO

1.1. Nome da Instituicdo onde exerce a sua actividade :

1.2. Profisséo : 1.2. .Especialidade :
1.3. Idade :
1.2. género: [ ]Masculino [ ] Feminino

2.UTILIZAGAO DE PDA’S
2.1. Ha quanto tempo possui PDA ?

[ IMenos de 1 ano [ ]entre 1 e 2 anos [ ]ha mais de 2 anos

2.2. Qual a marca da sua PDA ?

2.3. Qual o sistema operativo ?
[] PalmOS [JPocketPC [] Outro




2.4. Desde que adquiriu a sua PDA comecgou de imediato a utiliza-la na pratica clinica,
como fonte de informagéo de apoio a decisdo ? Como se apercebeu da sua utilidade
em Medicina?

2.5. Como soube da existéncia de software especifico para PDAs na area da Saude?
[lcolegas [ ] fornecedores [ ] navegando na Internet [ ] através da sua Biblioteca []

Outros

2.6.Costuma utilizar a sua PDA em que situagdes (defina numa escalade 1a 5 a
prioridade em que 1 é o mais relevante e 5 o menos relevante)

[IConsulta de agenda, calendario e memos

[IConsulta de aplicagdes relacionadas com lazer

[Ligacéo a Internet e e-mail

[IConsulta de bases de dados, formularios, e-books e periddicos de medicina

[ ] Armazenamento e consulta de fichas clinicas

2.7. Com que periodicidade recorre a PDA para fins clinicos ?
[ |Diariamente [ ] 1 a 2 vezes por semana [ ] quinzenalmente [_| mensalmente []
raramente

[ ] Durante os servigos de urgéncia

2.8. Em zonas remotas do interior do pais e fora das grandes cidades, em que o
acesso a informacdo médica é escassa ou quase nula, considera que a PDA, podera
ser uma forte aliada do médico nas suas dificeis tomadas de decisdo?

[]Sim [Nao

Justifique ;

2.9. Que futuro antevé para a utilizagdo de PDAs e de outras tecnologias moveis em
Medicina ?



2.10. De que modo se poderao motivar futuros utilizadores a adoptar este tipo de
tecnologias ?

2.11. Recorre a PDA para gerir a informacéo clinica dos seus pacientes ?

[1Sim [Nao

2.12. Utiliza alguma base de dados / programa especifico para fazé-lo ? Refira o nome.

2.13. Que tipo de preocupagbes éticas, legais e de confidencialidade poderao existir

através da utilizagdo destes equipamentos ? Como preveni-las ?

3.CONTEUDOS / APLICAGOES DE MEDICINA PARA PDAS

3.1.Que tipo de informagado médica possui na sua PDA ?
[ |Bases de dados de medicina
[] Formulérios e Prontuarios terapéuticos
[le-Books
[ICalculadoras e tabelas de conversdo
[IPeriddicos electronicos
[] Dicionarios médicos e tradutores
[]Outros . Quais ?

3.2. A seguir enumeram-se alguns homes de aplicagdes médicas para PDAs. Diga -
me quais conhece.

[] ePocrates

[] Harrison’s on Hand

[ ] ovID@Hand

[] Micromedex / Diseasedex / Drugdex

[] Medline on TAP

[] Handheld PubMed

[] Wiser

[ ] Mdconsult

[ ISteadman’s

[] 5 Minute Clinical Consult



[] Prontuério Terapéutico
[_JArchimedes
[] Lexidrugs
[] Medcalc
[ ] Skyscape
] Clinical Trials.gov
[ ] MedicalPocketPC
[lJournalToGo
[ ] Diagnosaurus
[JInfoPoems
[] EBM Calculator
3.3. Gostaria que mencionasse o nome de alguns conteudos/aplicagcdes que utiliza

frequentemente relacionados com informac¢ao médica .

3.4. Como tem conhecimento das novas aplicagdes e conteudos que vao aparecendo
no mercado?

[]Através de colegas [ ] pesquisa propria na Net

[] ja existe uma boa acgéo de marketing junto dos clinicos por parte dos fornecedores
[]Outros . Quais ?

SERVICO DE REFERENCIA DE CONTEUDOS PARA PDA’S NAS BIBLIOTECAS DE
SAUDE

4.1.Concorda que as Bibliotecas procedam ao licenciamento de bases de dados e
outras fontes de informagao em saude em formato para PDA, de modo a disponibiliza-
los aos seus utilizadores?

[] Sim ] N&o. Porqué?

4.2. Que aplicacdes / conteudos para PDA’S considera fundamentais e recomendaria

para aquisigao a sua Biblioteca ?

4.3.De que forma gostaria de proceder ao download de conteudos disponibilizados
pela sua Biblioteca?

[|Através de uma pagina disponibilizada na Intranet



[INum posto de trabalho parametrizado para o efeito e disponivel nas instalagdes
da Biblioteca

4.4.Como é que actualiza os seus conhecimentos em relagao a utilizagdo desta nova
tecnologia baseada nas PDAs?

[lcursos de formagéo dados por empresas/ fornecedores

[lcursos de formagéo dados na sua Biblioteca

[] Sendo autodidacta usando a Internet e a leitura de manuais de utilizagdo

[] Através de outros colegas e amigos

] Participagéo em listas de distribuicdo, e-mails e blogs na Internet

4.5.Como encara a hipotese da sua Biblioteca fazer formagao em grupo ou
personalizada sobre a utilizacdo de PDAs e respectivos conteuidos ?
[ ]Concorda [ ]|Discorda.

Justifique :

4.6. Que tipo de fomacao lhe agradaria mais ?
[|Online tutorials [_]Manuais de utilizacdo [ lformacéo assistida em seminarios ou

aulas praticas

ANALISE SWOT
5.1. Gostaria que avaliasse a utilidade das PDAs na pratica clinica dos profissionais de
saude :

5.1.1. Quais os pontos fortes / vantagens que tem a sua utilizagdo em Medicina

5.1.2. Quais os pontos fracos / desvantagens que tem a sua utilizagdo em

Medicina

5.1.3. Que novas oportunidades de intervengdo junto do paciente oferecem o

uso destes equipamentos aos profissionais de saude ?

5.1.4. Quais as ameacas que estes equipamentos encerram a nivel de

confidencialidade / integridade dos dados dos pacientes ?



5.2. Gostaria ainda que fizesse esta mesma analise no que respeita a implementagao
destes servigos para PDA’s nas Bibliotecas.

5.2.1. Quais os pontos fortes / vantagens que tem a implementagéo de

servigos para PDAs nas Bibliotecas.

5.2.2. Quais os pontos fracos / desvantagens que tem a implementacéo de
servigos para PDAs nas Bibliotecas

5.2.3. Que novas oportunidades de intervencao terdo as Bibliotecas de Saude

ao implementarem estes novos servigos ?

5.2.4. Que ameacas se vislumbram para as Bibliotecas de Saude ao

implementarem este tipo de servigos?

6. COMENTARIOS E SUGESTOES DO ENTREVISTADO

6.1. Gostaria de acrescentar algum comentario sobre alguma questéo que ainda nao
tenha sido focada?

6.2. Tem alguma sugestao final a fazer ?

7. CONCLUSAO DA ENTREVISTA

Chegamos ao fim da nossa entrevista, gostaria mais uma vez de lhe agradecer toda a
amabilidade e colaboracao prestada ao me conceder um pouco do seu tempo para a
realizagédo desta entrevista.

Obrigada.
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Anexo 12 a - Modelo de_e-mail enviado as Bibliotecas Europeias

[‘ European Survey to the Health Libraries - Windows Internet Explorer -|8] x|
https: fwebrnail, frm. Ul ptiMal psaraiva,nsfi45e205e0ed3391d580257 1 4600704 75F /95 AAF 31 1 1D1ZGBDESUZS?1490043F9.0.1J?OpenDocument&PresetFieIds=s_ViewName;45920890(j! @ Certificate Error |

!Newv |Reply\/ |Forwardv |Move‘/ !Follow Up |Ttm}sv |@ =) |@ % i If i+ i? \
From: Paula Cristina Sousa Saraiva/fml

To: liz.callow@hcl.ox.ac.uk

Date: Monday, July 03, 2006 03:10PM

Subject: European Survey to the Health Libraries

Dear colleague:

| »

| 'am a librarian at the Lisbon Faculty of Medicine Library. and [ am currently doing a research ahout Implementation of Services hased on PDAs (handheld
computers) in European Health Libraries for a master degree in librarianship and Information Sciences at Evora University .

For this study. | am presently conducting a survey t the Europsan Health Libranians, to know if their libraries have serices and resources hased on PDAs

Please. take the time to il out this questionnaire, giving your experience about the use of these mohile technologies at your own health library

Instructions:

Go to the following address: b

hitps . moodle uevara ptiloginindex php?lang=en

Your Username is : uohcl
Your password is : 83vgthdz
Thank you for your important cooperation |

Paula Saraiva

Paula Cristina Sousa Saraiva

Librarian

Faculdade de Medicina de Lisboa

Tel. 4351 21 798 51 32

Fax: +351 21 798 51 33 v

|D0ne |_|_|_|_|_|_|0 Internet |‘3‘{100% r
# Tncia l ) TESE finel28M...| ) TESE_A0EX0S .. | (3 Cépocuments . | [ Mirosoft Evcel-..| 6 Ml -Windows .. ||@Eumpean surv.. | [« @AY 3% o
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ANEXO 13



Anexo 13 a - Modelo de e-mail enviado as Bibliotecas Portuguesas

,f_'.i Inquérito as Bibliotecas de Satde Portuguesas - Windows Intetnet Explorer 5 |E |ﬁ
https:,f,l'webmail.fm.uI.pt,l'MaiI,l'psaraiva.nsF,l'($Sent),l'13F2CSB?ECSB?3?48025?14F\UD?E1EC5,l'?OpenDocument&PresetFieIds=s_ViewName;(%24Sent),h_FoIderStorage;(%24Sent),s_j!@ Certificate Error |

iNewv !Replyv !Forwardv lMoveV lFoIIow Up < !TtmlsV |@ =) |@ iX i i‘l' ii ‘? !
From: Paula Cristina Sousa Saraiva/fml

To: geral@chvrpr.min-saude.pt

Date: Saturday, April 08, 2006 11:57PM

Subject: Inquérito 3s Bibliotecas de Satde Portuguesas

Caralo) Colega:

| »

Sou Bibliotecaria na Faculdade de Medicina de Lisboa, e presentemeante estou a frequentar o Mestrado em Arguivos, Bibliotecas e Ciéncias da
Informacdo na Universidade de Evora, encontrando-me na fase de elaboracdo da minha tese, intitulada : Implementacdo de Servicos de
Referéncia para Assistentes Pessoais Digitais (PDAs) nas Bibliotecas de Satide em Portugal.

Para a realizacdo desta investigacao, solicito a vossa preciosa colaboragdo, na resposta a este questionario dirigide 3s Bibliotecas da Salde
Portuguesas, de modo a que nos seja possivel entender, qual o estado da arte em Portugal, no que respeita & implementacdo deste tipo de
servicos baseados em tecnaologias méveis nas bibliotecas portuguesas.

INSTRUC@ES PARA O PREENCHIMENTO DO QUESTIONARIO ONLINE :
Entre no seguinte link :

https://www.moodle.uevora.pt/login/index.php

0 seu nome de utilizador & : hdpr
A sua palavra chave e : jfdpbgx6
Agradeco desde ja a vossa preciosa colaboracdo !

Paula Saraiva

Paula Cristina Sousa Saraiva

Tecnica Superior de 13 classe de Biblioteca e Documentacao
Faculdade de Medicina de Lisboa

Tel. +351 21 798 51 32
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Anexo 14



Bibliotecas de Saude Europeias - Respostas ao questionario

Servicos com N° Respostas

Nome da Instituicao

PDAS's ? por pais

Austria Medizinische Universitat Wien 1

Vrije Universiteit Brussel - Medische Bibliotheek

Belgium Université Libre de Bruxelles - Bibliotheque Centrale de Médecine 4

K.U. Leuven - Campus Library Biomedical Sciences

Université catholique de Louvain - Bibliotheque Médecine

Croatia Faculty of Medicine - University Zagreb - Central Medical Library 1
Czech Charles University F. of Medicine Plzen 2
Republic National Institute of Public Health

National Board of Health
CVU Vita - School of Nursing Library

The Danish University of Pharmaceutical Sciences 6

Herlev University Hospital

Denmark Odense University Hospital SIM

University College @resund

Estonia Tartu University Clinics 1

Kanta-Hame Central Hospital
Finland National Library of Health Sciences SIM 3

Kuopio University Library

France Universite de Versailles - Saint Quentin en Yvelines

Lab. Immunologie Université Nancy I/lUHP 3

Bibliothéque Universitaire René Descartes

Universitatsbibliothek Leipzig

Chirurgishe Universitatsklinikum Freiburg

Universitat Heidelberg, Fakultat Klinische Medizin, Mannheim 5
Germany Universitaetsbibliothek Wuerzburg
Universitats- und Landesbibliothek - muenster SIM
Greece General Hospital KAT 2

SBC - Scientific Biomedical Information Centre

Szent Istvan University

Hungary National Institute and Library for Health Information 4

Debrecen University and National Library

Semmelweis University - Central Library

Iceland Landspitali University Hospital 2
FSA University Hospital

Clinical Science Institute - National University of Ireland

Royal College of Surgeons in Ireland

Irish Nurses Organisation

Ireland Our Lady of Lourdes Hospital 7
Dublin Dental School & Hospital

ST. Connal's Hospital - Education Centre

Adelaide and Meath Hospital, incorp. National Childrens Hospital

Istituto Superiore di Sanita

Universita degli Studi di Padova - Biblioteca biologico-medica 4
Italy Azienda Ospedaliera Universitaria di Ferrara
University of Padova - Pharmacology and Anesthesiology _
LATVIA Medical Library of Latvia 1

Lituania Kaunas University of Medidcine Library SIM 1




Netherlands

Zaans Medisch Centrum

Leiden University Medical Center

SIM

Universiteitsbibliotheek Universiteit maastricht

Norway

National Instititute of Occupational Health

University Library of Tromsd

University of Oslo - Library for Medicine and Health Sciences

Telemark University College

UBO Bibliotek for medisin og helsefag

Norwegian Knowledge Centre for the Health Services

Poland

Medical University of Silesia - Main Library

Jagiellonian University Medical College - Inst. Of Public Health

Romania

Institute of Public Health - Bucharest

Univer. de Medicina si Farmacie - Biblioteca Centrala Universtatea

Slovak Republic

Slovak Medical Library

Slovenia

Faculty of Medicine - University of Ljublijana - Central Medical Library

University of Ljubljana/Faculty of Pharmacy

Spain

Hospital Juan Ramon Jiménez Huelva

Hospital Universitario de Getafe

Hospital de Cruces - Bilbao

HOSPITAL CLINICO UNIVERSITARIO - Valladolid

Hospital Marques de Valdecilla - Santander

SIM

Escuela Andaluza Salud Publica

Hospital Universitario La Paz

Fundacié Hospital Son Llatzer - mallorca

Instituto Aragones de Ciencias de la Salud

Sweden

Karolinska University Hospital - Solna

SIM

Karlskoga Hospital

Kliniska Central Biblioteket Gétemborg

Sahlgrenska University Hospital / MéIndal

The Nordic School of Public Health

The Swedish National Institute of Public Health

Switzerland

Bibliothéque Universitaire de Medecine de Lausanne

BIUM - CHUV

SIM

University of Geneva - Medical Library

Universitare Psychiatrische Dienste Bern

United
Kingdom

North Derbyshire Health Informatics Service

Swansea University - Wales

University Hospitals Coventry & Warwickshire

School of Pharmacy Library - University of London

University of Middlesex

University Hospital od Lewisham

St Michaels Hospital Education Centre Library

St Andrews Hospital
Oxford University - Radcliffe Science Library

University Hospital of North Staffordshire

University of Leicester

SIM

George Eliot Hospital NHS Trust

John Rylands University Library

North Hampshire Hospital

14

26 Paises

9 Bibliotecas

96
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Anexo 15 — Brooklyn College Library Infrared catalog (CUDDY, 2005).

Here is the sample of the page you will see:
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Figure 6-4. Brooklyn College Library Infrared Catalog, View 2
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Anexo 16 — Modelos de distribuicéo electronica dos produtos para PDA (CUDDY, 2005:61)

PDA Software Model

Description

Free software (freeware)

Products that are available free of
charge.

Free with existing licensed
product

PDA content is free with the subscription
to an existing licensed product.

User add-on purchase

Library users may independently purch-
ase a PDA add-on if the library has an
existing subscription or site license to the
online product.

Institutional site license

An institutional site license is available for
the PDA product with a set yearly cost, al-
lowing as many downloads as is required.

Set number of downloads

The library must purchase a set range
of downloads, often as an institutional
add-on to an existing online product.

Electronic loaning with due
dates

The library subscribes to an e-book sys-
tem that allows loaning of PDA compatible
titles that expire from the device after a
set time period.

Figure 4-2. Electronic Delivery Models of PDA Products
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Anexo 17 — Descritor do MeSH para PDA ( CUDDY, 2005:66)

National Library of Medicine - Medical Subject Headings
2005 MeSH

MeSH Descriptor Data

Retum to Entry Page

| | sometimes called PDA, mnmvwmnmdpomble ﬁmngmahand, and that have much more
!Su’o Note MM than a calculator. They are convenient 1o use in clindcal and other field situstions for quick data management. They
| usuaﬂynqwednchngmﬂnmfmupddu

Entry Term ”PmmalemdMnm o
Inlry'l'cnn Cmnput"s' Pahn-']‘ap T
]:nlry'fmu Compmnrs., Pakm,np
l:lquem PDA Cu-mpm.u -
E‘nlry'!'am Paim Pilot

Mmi Pocket FC

. —SSal
Qe I
::f’;: IMWUWIM

Onique D [DO34201 — S

MeSH Tree Stuctures

Figure 4-3. Medical Subject Heading (MESH) Descriptors
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Anexo 18 — WIFI Security Terms (CUDDY, 2005:16)

EAP: Extensible
Authentication Protocol

The first standard for secure
data authentication.

LEAP: Lightweight
Extensible Authentication
Protocol

Variation of EAP developed by CISCO.
Most networks now use PEAP.

PEAP: Protected
Extensible Authentication
Protocol

Variation of EAP that allows for authentica-
tion without the client needing to have a
certificate installed.

VPN: Virtual Private
Network

A network on which all data is encrypted.
A user must authenticate to use the
network to ensure that only people author-
ized to use the VPN are allowed access.

WEP: Wireless
Encryption Protocol

Basic wireless security available with 64-
or 128-bit encryption.

WPA: WiFi Protected
Access

A set of security standards that all WiFi
certified products must support. A
stronger version of WEP.

Figure 2-3. WiFi Security Terms




